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3AKOH PECIIYBJIMKHM BEJIAPYCb
18 nexabps 2019 r. Ne 280-3

00 usmenenun 3akona Pecny0simku beaapycs «O 3amure
npas noTpeduTes el JKUJIMIHO-KOMMYHAJIBbHBIX YCJIyD)

Ipunam Ilanamou npedocmasumeneii 19 nosiops 2019 e.
Oooobpen Cosemom Pecnyonuku 3 oexaops 2019 e.

Crarpba 1. 3akon PecnyOonmuku benapych ot 16 uronst 2008 r. Ne 405-3 «O 3amure mpas
HNOTPEOUTENEH KUITUITHO-KOMMYHAIBHBIX YCIYT» H3JI0KHUTh B HOBOH PEIAKIHH:

«3AKOH PECITIYBJIMKHU BEJIAPYCb

O 3amuTe npaB noTpeduTeIel JKUJINIIHO-KOMMYHAJIBHBIX yCJIyT

Hacrosmmuii  3akoH HampaBieH Ha ONpEIEJIeHHE IPAaBOBBIX, OPraHU3ALMOHHBIX
Y SKOHOMHUYECKHX OCHOB 3aLIUTHI IIPaB MOTpeOUTENEH KUIUITHO-KOMMYHAJIbHBIX YCIIYT.

I'JIABA 1
OBIIUE ITOJIOXKEHUSA

Cratba 1. OcHOBHBIE TEPMUHBI M UX OIIPpEACICHUS

1. Ins ueneil Hacrosimero 3akoHa UCHOIb3YIOTCS CIEAYIOLE OCHOBHbIE TEPMHUHBI U UX
OIIpEICJICHUS:

1.1. 6e30macHOCTb KWIMIIHO-KOMMYHAJIbHOH YCIYI'M — OTCYTCTBUE HEIOMYCTUMOIO
pHICKa, CBSI3aHHOTO C BO3MOXKHOCTBIO TIPUYMHEHHSI BPe/a )KU3HHU, 3I0POBBIO U (UJIH) UMYIIECTBY
NOTPeOUTENS TOM KUITUILHO-KOMMYHAJIBHOM YCIYTH, @ TAK)Ke OKpYKarolllel cpese;

1.2, )KUAMITHO-KOMMYHAJIbHBIE ~ YCIIYTH —  YCIYTH  TI0 IOJICpKaHUIO W (WJIH)
BOCCTAQHOBJICHUIO HAJUIEKAILEr0 CAHUTAPHOTO U (M) TEXHUYECKOTO COCTOSHUS KHJIBIX JJOMOB,
UHBIX KamUTAJIbHBIX CTPOCHMHM (3JaHMM, COOpPY)KEHMH), JKWIbIX U (WIH) HEXUIbIX,
BCIIOMOTATENIbHBIX IOMEIICHUH, MO 00ecneueHno UX OJaroyCTpOCHHOCTH, OJIaronpUsTHBIX
1 0€30MacHBIX YCIOBHUHN JUIs MPOXXHUBAHUS TPaXKIaH, BKIIOYAIONINE B ce0sl TOpsSYee U XOIOIHOE
BOJIOCHA0)KEHUE, BOJOOTBEACHUE (KaHAJIM3alMi0), Ta30-, JJIEKTPO-, TEIUIOCHAOKEHHeE,
CHa0)KEHHE CHKMIKCHHBIM YTJICBOJOPOIAHBIM Ta30M OT MHAWBUAYAJIBHBIX OaJUIOHHBIX WIIN
pe3epByapHBIX YCTAaHOBOK, OOpaIlleHHe C TBEPABIMH KOMMYHAJIbHBIMH OTXOJaMH, TEXHUYECKOE
00CITy’)KUBaHHE, TEXHUYECKOe 0OCTy)XKMBaHHUE JTH(TA, TEKYIIHA PEMOHT, KallUTAIGHBIA PEMOHT,
CaHUTapHOE COJIep)KAHUE BCIIOMOTATENIbHBIX IMOMEUICHUH J>KWIJIOTO JIOMa U MHBIE JKWIMIIHO-
KOMMYHAJIbHBIE YCITYTH, OKa3bIBa€MbI€ B COOTBETCTBHH C JIOTOBOPAMHU;

1.3. ucriosHUTENs — IOPUIMYECKOE JIMIO WIM WHIAUBUIYaJIbHBIM MpeanpuHUMATENb,
OKa3bIBAIONIHNE MTOTPEOUTEISIM KMITHITHO-KOMMYHAJIbHBIE YCITYTH;

1.4. xauecTBO KHUITUIIHO-KOMMYHAJIbHOM yCIYTH — COBOKYITHOCTb CBOWCTB
Y XapaKTePUCTUK JKWINIIHO-KOMMYHAIBHOH  YCIYTH, OTHOCSIIUXCS K €€ CIIOCOOHOCTH
yIOBJICTBOPUTh  YCTAHOBJIEHHBIC U (MJIM) TMpeanojaraeMble TMOTPEOHOCTH TMOTpeOUTENs
(pyHKIMOHANbHAS] TPUTOAHOCTH, HAJIEXKHOCTh, 0€30aCHOCTh YCIOBHM MPOKUBAHUA U JP.);

1.5. HemocTaTOK  >KUJIMIHO-KOMMYHAJIBHONH — YCIYTH — HECOOTBETCTBUE  IKHJIHUIIHO-
KOMMYHAQJIBHOW yCIyrM oOO0s3aTeNbHBIM [  COONIOAEHUS TEXHUYECKMM HOPMAaTHUBHBIM
NIPaBOBBIM aKTaM, YCTaHABIUBAIOIIMM TPEeOOBAaHUS K KaYECTBY TAaKOW YCIYrHM, MHBIM aKTaM
3aKOHOJATEIbCTBA, YCIOBUSAM JIOTOBOPA;

1.6. notpeburens — (Qu3nueckoe JIMIO, MMEIOLIee HaMepeHHe 3aka3aTh  JIMOOo
3aKa3blBAIONICE  JKWIMIIHO-KOMMYHAJIbHBIE  YCIYIM  WIM  IIOJB3YIOIIEECS  KWIUIIHO-
KOMMYHAQJIbHBIMU yCIYTaMHd HWCKJIIOUUTENIBHO [UIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX W UHBIX
HYJI, HE CBA3aHHBIX C OCYILECTBIEHUEM MIPEIITPUHUMATEIBCKON 1€ATEIIBHOCTH;
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1.7. ymomHOMOUYEHHOE JIMLO [0 YOPABJICHHUIO OOLIMM HMMYIIECTBOM COBMECTHOTO
TOMOBIIAZICHUS (Jlajiee — YMOJHOMOYEHHOE JIMI0) — OpraHW3alus, Ha3HadaeMmass MECTHBIM
HCIIOJIHUTCIIbHBIM U paCIlOpPAAUTCIIbHBIM OpPraHOM B LCJIAX YIIPABJIICHHUA O6IJ_[I/IM UMyHI€CTBOM
COBMECTHOT'O JIOMOBJIA/ICHUSI, OPraHU3allU OKa3aHHUsI OCHOBHBIX U JIOTIOJIHUTEIBHBIX JKHITHIITHO-
KOMMYHAQJIbHBIX YCJIYI' Ha OCHOBAaHHWHM JOr'oBOpa Ha yIpPaBJICHUC 06H_[I/IM HMYHICCTBOM
COBMECTHOTO JIOMOBJIQJICHHS, 3a UCKIIOYCHHEM YCIYT BOJOCHAOKEHHS, BOJOOTBEACHHS
(kaHanmM3aIMK), Ta30-, AJIEKTPOCHAOKEHHUS, a TaKKe s OCYIIECTBICHUS HHBIX (DYHKIUH,
OIIPEICTICHHBIX 3aKOHO1aTEIILCTBOM.

2. llHple TEepMUHBI, MPHUMEHSEMbIE B HACTOSAIIEM 3aKOHE, HCIIOJB3YIOTCS B 3HAYCHHUSX,
omnpeaeneHHbIX KumunHeM kKoekcoM Pecniyoniku benapyce.

Crarbs 2. [IpaBoBoe pery/inpoBaHie OTHOIIEHW B 00/1aCTH 321U THI PaB
norpeduTes el KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

1. OtHomeHusT B 00JaCTH 3aIIUTHI TIPAB MOTPEOUTENCH KIIMIIIHO-KOMMYHAIBHBIX YCIyT
ocHoBbIBatoTcsl Ha Konctutynuu Pecny6nuku benapyce U peryaupyroTcss HACTOSIIMM 3aKOHOM
Y MHBIMU aKTaMH 3aKOHO/IaTENIbCTBRA.

2. Hactosmmuii  3akoH pacmpocTpaHsieT CBO€ JICHCTBHUE Ha OTHOUICHHS  MEXIY
TOBApHIIECTBOM COOCTBEHHUKOB HWJIM OpraHHW3aIlMei 3acTPOUIIMKOB (Hajiee — OpTraHU3aIvs
COOCTBEHHUKOB) U MOTpPeOUTENsIMH B Cllydae, €CIM  OpraHu3aius  COOCTBEHHUKOB
OpPraHU30BBIBAECT OKA3aHHUE JKWJIMIIHO-KOMMYHAJIBHBIX YCIYT IMyTeM 3aKJIIOUEHHUS JIOTOBOPOB
C HCTIOTHUTEIISIMHU.

3. K oTHOmEHHSAM MeEXIy HCIOJIHUTEIEM U MOTpeOUTeneM, MEXIY YIIOJTHOMOYCHHBIM
JUIOM | NOTpeOuTeNeM, He YPeryJlIUpPOBAHHBIM  HACTOAIIUM  3aKOHOM, MpPHUMEHSETCS
3aKOHOJATEIBCTBO O 3aIIUTE MIPaB MOTPEOUTENEH.

4. Ecniu MexayHapoAHbIM jgoroBopoM Pecnybnuku benmapych ycTaHOBIEHBI HHBIE
MpaBujia, 4eM Te€, KOTOPBIE COJEP)KATCS B HACTOSIIIEM 3aKOHE, TO MPHUMEHSIOTCS MpaBHiIa
MEXIYHApOAHOTO JI0r0OBOpa.

Cratsba 3. 'ocynapcTBeHHoOe pery/iupoBaHue U yNpaBJieHHe B 00/1aCTH 3alMThI IPaB
norpeduTeseil KUIUIHO-KOMMYHATBHBIX YCIYT

1. T'ocynapcTBeHHOE  pEeryjlMpoBaHHME U yNpaBieHHE B 00JacTM  3alUThl  IIPaB
noTpeduTeneil KUIMIIHO-KOMMYHAIBHBIX yCIyr ocymiecTBistorcs [Ipesuaentom PecnyOnuku
benapycs, CoBerom Munuctpos Pecniy0nnku benapych, HHBIMU TOCY1apCTBEHHBIMU OpraHaMu
B IIpejiesiaX UX KOMIIETEHIIMH U BKJIIOYAIOT B CeO0sl:

1.1. onpenenenue u peanusalnuio rocyAapCTBEHHOW MOJUTUKUA B 00JACTH 3alllUTHl IPaB
noTpeOuTeneil KUINIIHO-KOMMYHAJIBHBIX YCIIYT;

1.2. ycraHoBieHue U obecriedeHue COONIOJCHHUST TOCYAAapCTBEHHBIX MHHHMMAaIbHBIX
COLIMAJIbHBIX CTaHAAPTOB B O0JIACTH KWJIMIIHO-KOMMYHAJIBHOTO OOCIYXHBaHUs, TpeOOBaHUMN
3aKOHOJATEIbCTBA OTHOCUTEIBHO 0OBEMOB U KaueCTBa KHJIUIIIHO-KOMMYHAJIBHBIX YCIIYT;

1.3. rocymapcTBeHHOE peryarpoBaHHe Tapu(pOB HA OTIAEIBHBIC KITUIIHO-KOMMYHAIIEHBIC
yCIIyTH;

1.4. coneiicTBUE pa3BUTHIO KOHKYPEHIIUU MPU OKA3aHUU >KUITUIIIHO-KOMMYHAJIbHBIX YCIIYT;

1.5. rocynapcTBeHHYI0 TOJJIEPKKY HaceJIeHHUs B COOTBETCTBUU C 3aKOHOAATEIbHBIMU
aKTaMU MU OIJIaTe KUIUIIHO-KOMMYHAJIbHBIX YCIIYT;

1.6. onpenenenue nopsakKa OKa3aHUs KWINITHO-KOMMYHAJIbHBIX YCIYT;

1.7. uHble Mepbl, IPETyCMOTPEHHBIE 3aKOHOIATEIbHBIMU AKTAMHU.

2. Ilpesunent Pecnybnuku benapych B 0051acTH 3aIIMThI NpaB MOTPEOUTENEH KUIUIIHO-
KOMMYHAJIbHBIX YCIIYT:

2.1. ompenenser eNMHYI0 TOCYJapCTBEHHYIO MOJIUTHKY;

2.2. OCYIIECTBIISIET WHBIC ITOJHOMOYHS B COOTBeTCTBUU C KoHcTuTynmei PecnyOmuku
benapych 1 MHBIMU 3aKOHOJIATEJILHBIMU AKTaMH.
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3. Coser MunuctpoB Pecny6nuku benapyce B o0iacTu 3aumiuThl MpaB MOTpeOUTENEH
KWIAIHO-KOMMYHAJIbHBIX YCIIYT:

3.1. onpenenser nepeueHb AOMOTHUTENIBHBIX KUINIIHO-KOMMYHAJIbHBIX YCIIYT;

3.2. ycTaHaBIMBAeT IepeueHb pPabdOT M0 TEXHUYECKOMY OOCIYXMBAHHMIO 3allOpPHO-
IIEPErOBOPHBIX YCTPOMCTB KHUJIOTO I0Ma U NIEPUOJUYHOCTD UX BBIITOJIHECHMS;

3.3. ompenenser KpUTEPUN KauecTBa KMINITHO-KOMMYHAIbHBIX YCIIYT;

3.4. ycTaHaBIIMBACT OCHOBHBIC MpaBa U O0S3aHHOCTH YIIOJIHOMOYEHHBIX JIHII, TMOPSIOK
(buHaHCHPOBaHUS UX PACXOJ0B;

3.5. ycTaHaBIMBAEeT THIOBbIE (POPMBI JOTOBOPOB HA OKa3aHHE >KUIMIIHO-KOMMYHAJIbHBIX
yCIyr, THUIOBYIO (OpMy JOroBopa Ha ympaBjieHHEe OOLIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIAJICHUS;

3.6. ycTaHaBIMBACT TOPSIOK PacueTOB M BHECEHHs IUIATHI 32 KMWJIMIIHO-KOMMYHAJIbHbIE
yCIIYIH;

3.7. ycTaHaBIMBACT MOPSJIOK Iepepacyera IUIaThl 3a JKUIMIIHO-KOMMYHAJbHbBIE YCIYTH
B Cllyua€ HUX HEOKazaHus JMOO OKa3aHUs C HEIOCTaTKaMH, a TakkKe Iepepacyera IUIaThl
3a KOMMYHQJIBHBIE YCIIYTH 3a IIEPUOJI IEPEPHIBOB B UX OKA3aHUM;

3.8. ycTaHaBIMBaeT MOPSAOK NPUOCTAHOBICHHUS OKa3aHHWs KOMMYHAJIBHBIX — YCIYT
noTpeOUTENN0, HMMEIoUeMy 0e3 YBaXHTEIbHBIX NPUYMH 33J0JDKEHHOCTh 110 UX  OIUIATe
U HE MOracHUBILEMY €€ B YCTAHOBJICHHBIE CPOKU;

3.9. ycTaHaBIMBAET MOPSAOK MPOBEICHHS HE3aBUCUMON MTPOBEPKH (IKCIEPTU3bI) KayecTBa
KWJIUIIHO-KOMMYHAJILHON yciayrH ((akTa HeoKa3aHHsl KHIUIIHO-KOMMYHAIBHOM yCIyTrH);

3.10. ocymiecTBiIsieT WHBIE TOJIHOMOYHS B cooTBeTCTBUH C KoHcturymmen PecryOmuku
benapych, Hacrosmum 3akoHOM, WHBIMM 3akoHaMu U aktamu Ilpesugenra PecnyOnumku
benapycs.

Crartbs 4. Buabl ;KMIIMIIHO-KOMMYHAJIBHBIX YCJIYT

1. )KunuiHo-KOMMYHAIbHBIE YCITYTH TOAPA3ACISIOTCS HAa OCHOBHBIE W JIOTIOJHUTEIIBHBIC
KHIJTUIITHO-KOMMYHAIIbHBIE YCITYTH.

2. K OCHOBHBIM KWJINIIHO-KOMMYHAJIbHBIM YCIIyTaM OTHOCSITCS:

2.1. ropsiuee M XOJIOJJHOE BOJOCHAOXEHHE, BOJIOOTBE/ICHNE (KaHAIW3alus), ra3o-, 3J1eKTpo-,
TeIJIOCHAOXeHHe,  oOpalleHue ¢ TBEpAbIMH  KOMMYHaJIbHBIMM  OTXoJamMHM  (nanee —
KOMMYHAQJIbHBIE YCIIYTH);

2.2. TeXHUYECKOE 00CITy)KHBAHHC;

2.3. caHWTapHOE COJIEPIKAHKE BCIOMOTATENIFHBIX MTOMEICHUI )KHUIIOTO JI0Ma;

2.4. TeKyUIMii peMOHT;

2.5. KaluTaIbHBI PEMOHT;

2.6. TexHUYECKOE 00CITY )KHBaHHE JTU(TA.

3. JloTIOTHATENbHBIE KWIHITHO-KOMMYHAJIBHBIE YCIYTH OKa3bIBAIOTCS TOTIOJIHUTEILHO
K OCHOBHBIM JKMJTHIITHO-KOMMYHAJIBHBIM YCITyTaM I10 JKETaHUI0 TIOTPEONTEIs.

CraTbd 5. YYacTHUKHM OTHOLIEHHMH B 00J1aCTH 3allIMTHI IPaB NoTpeduTes e
KMJITHIIHO-KOMMYHAJIbHBIX YCJIyT

YyacTHHKaMM OTHOIIEHHWH B OOJIACTH  3alUTHl [paB MOTpEOUTENed  KUIMUIIHO-
KOMMYHAJIBHBIX ~ YCIYT SBISAIOTCA TOTPEOUTENb, YIOJIHOMOYEHHOE JIWLO, OpraHu3anus
COOCTBEHHUKOB, UCTIOJHUTEIb, OOIIECTBEHHBIE 00BEIMHEHUS TOTpedUTENeH, rocy1apCTBEHHbIE
OpraHbl U UHbIE OPraHU3ALMKU B COOTBETCTBUM C UX KOMIIETCHIIUEH.

I'JIABA 2
MPABA IOTPEBUTEJIEN ’KUJIUIITHO-KOMMYHAJBHBIX YCJIYT

Crarb4 6. [IpaBa norpeduTesieil sKMJINIIHO-KOMMYHAJIBHBIX yCJIYT

1. IToTpeburens UMEET MpaBo Ha:
1.1. nmpocBenienne B 00JaCTH 3alUTHI TpaB TOTPEOUTENCH KUIHIIHO-KOMMYHAITBHBIX
YCIIyT;
3
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1.2. uapopmaruro 00 HCIIONTHUTETIE, YIIOJTHOMOYEHHOM Ju1e, OpraHM3aluu
COOCTBEHHUKOB ¥ OKa3bIBAEMbIX M (WJIM) OpPraHU3yeMbIX MMM JKHJIMIIHO-KOMMYHAJIBbHBIX
ycayrax;

1.3. ynoBneTrBopeHue noTpeOHOCTEN B )KUIMIIHO-KOMMYHAJIbHBIX YCIIyTrax;

1.4. Be1OOD HCIIOJTHUTEIIA JKAJIMITHO-KOMMYHAJIbHBIX YCIIYT, OKa3bIBAEMBIX

HAa KOHKYPEHTHOH OCHOBE, €CIIM HMHOE HE YCTAHOBJICHO HACTOSIIMM 3aKOHOM U WHBIMH
3aKOHOJATEIHLHBIMU aKTaMU;

1.5. 6e30macHOCTh KUITUITHO-KOMMYHAJIbHBIX YCIIYT;

1.6. Hagyexaiee Ka4eCTBO KIIUITHO-KOMMYHAIBHBIX YCIYT;

1.7. Bo3MenieHHe YOBITKOB, Bpela, MPUYHMHEHHOTO HCIIOJHUTEIEM >KH3HH, 3J0POBBIO
U (WIM) UMYIIECTBY IMOTPEOUTENSE BCIEACTBHEC HEOKA3aHUS IKIIUIIHO-KOMMYHAIBHBIX YCIyT
1100 OKa3aHUs MX C HEJIOCTaTKaMH, KOMIICHCAIIUIO MOPAJIBHOTO BpeIa;

1.8. oOmIecTBeHHYIO U TOCYIapCTBEHHYIO, BKITIOUAsi CyJeOHYIO, 3alIUTy CBOMX IIPAaB.

2. [lorpebutens uMeeT MHbBIE MPaBa, MPEIYCMOTPEHHbIE HACTOSIIMM 3aKOHOM W HHBIMU
aKTaMH 3aKOHOJIaTEIbCTBA.

Cratps 7. [IpaBo noTpeduTesiss Ha NpocBelIeHHe B 00J1aCTH 3alIUTHI IPaB
noTpeduTes el JKUJIMIIHO-KOMMYHAJIBHBIX YCJIYT

[IpaBo moTpebuTens Ha MPOCBELIEHUE B 00JIACTU 3alIUTHI MPaB MOTPEOUTEICH KUIHUIIHO-
KOMMYHQJIBHBIX YCIYT OOECIIEYMBAETCS MOCPEICTBOM HH()OPMUPOBAHHS TOCYAAPCTBEHHBIMU
opraHamu, 00IIeCTBEHHBIMU 00BbEAMHEHUSIMHU norpedurenei, HCIIOJTHUTEISIMH,
VIIOJITHOMOYEHHBIMU JIMIIAMH, OpTaHU3alMsIMA COOCTBEHHHKOB MOTPEOUTENST O €ro IpaBax
Y HEOOXOJMMBIX JEHCTBUSX MO 3alllUTE 3TUX IpaB, B TOM YHUCIIE TMOCPEACTBOM IPHUBJICUCHUS
CPEICTB MaccoBOW HH(OpMalMM K NpomaraHiie M CUCTEMaTHYECKOMY OCBEILEHHIO BOIIPOCOB
3aIUTHI TPaB MOTPEOUTENEH KUITUIITHO-KOMMYHATIBHBIX YCITYT.

Cratsa 8. [IpaBo norpedurtenss Ha nHGopMaALMIO 00 UCTIOJHHUTEIE, YIIOTHOMOYEHHOM
JinIe, OpraHu3anum cOOCTBEHHUKOB M 0KA3bIBAEMbIX U (MJIH)
OPraHu3yeMbIX UMM KUJINIIHO-KOMMYHAJIBHBIX YCJIYyrax

1. ITotpebutens uMeeT TMpPaBO HAa CBOEBPEMEHHOE IOJIyu€HHE  OT UCHOJIHMUTEIS,
YIOJHOMOYEHHOIO JIMI[a, OpraHHu3allMid COOCTBEHHUKOB HEOOXOIMMOM U JOCTOBEPHOM
nHbopMalUU B 00JIACTH 3aLUTHI ITPaB MOTPEOUTENEH KUIUITHO-KOMMYHAJIBHBIX YCIYT.

2. crionHuTENb, YIOTHOMOYEHHOE JIMIO0 OOS3aHBI JIOBECTH 0 CBENEHUS TOTPEOHTENs
UH(pOPMALIHIO O:

2.1. cBOEM HaMMEHOBAHWY (MMEHH ), MECTE HaXOXICHUS H PEKUME pabOTEHI;

2.2. pyKOBOJHTEJIE HWCHOJIHUTENS, YMOJTHOMOUYEHHOrO JuIa (MMs, JOKHOCTh, MECTO
HaXOJXK/ICHHS, B TOM YHCJIE HOMEp KOMHAThl (KaOMHeTa), HOMep Ciy:keOHoro TenedoHa) — s
IOPUINIECKUX JTHII,

2.3. TOCYyIapCTBEHHOM  perucTpalud ¥ HAaMMEHOBAaHMM  OpraHa, OCYIIECTBHUBIIETO
rOCy/IapCTBEHHYIO  PErHUCTpalyi0  HWHIUBUAYAJIbHOTO  MpEANpUHUMATENs,  SBISIOLIErocs
WCTIOJHUTEINEM, — JIJIsl UHAUBHUIyaIbHBIX IPEAIPUHIMATEICH;

2.4. CTpyKTYpHBIX  TIOJPA3JIENCHUSAX  WCIONHUTENS (A IOPUIUYECKUX  JIUI),
YIIOJIHOMOYEHHOTO JIMIAa U paOOTHUKAX MCIOMHUTENS, YHOJHOMOYEHHOTO Juna (MM,
JOJKHOCTH (mpodeccusi), MECTO HaXxOKJEHHsI, B TOM YHCJIe HOMEp KOMHAThI (KaOuHeTa), HoMep
ciy>)keOHOro  TeneoHa), OTBETCTBEHHBIX 3a 3aKIIOYEHHE (M3MEHEHHE, pPaCTOP)KEHHUE)
JIOTOBOPOB, OPTaHMU3ALUIO OKa3aHMs KHJIUIIHO-KOMMYHAJIBHBIX YCIYT (MCIIOJIHEHHE JOTOBOPOB),
yCTpaHEHHE HEIOCTAaTKOB TAaKUX YCIYT, a TaKKe O peXUME HUX pPabOThl M BPEMEHU IpHEMa
rpaxkJaH;

2.5. rpaHHIax 00CITY)KMBAEMOW UCTIOJTHUTENIEM TEPPUTOPHH B CIy4ae yCTAHOBICHUS TaKUX
IpaHMULI;

2.6. mepevyHe OKAa3bIBAEMbIX HCIOJIHUTENEM SKWIMITHO-KOMMYHAJIBHBIX YCIYT, CPOKax
(mepHOINYHOCTH) UX OKA3aHUS,
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2.7. cienManbHBIX pa3pelieHus X (IHUIEH3USIX) Ha OCYIIECTBICHHUE OTICIBbHBIX BHJIOB
NEeSTeIbHOCTH U MHBIX pa3pelleHusiX, €Clii HeOOXOAMMOCTh HX IOJY4YEeHHS MpeaycMOTpeHa
3aKOHO/IaTENIbCTBOM;

2.8. TOKyMEHTax, MpPEICTaBIsIeMbIX [UIsI 3aKIIO4YeHUs (M3MEHEHHS, PAaCTOPKEHUs)
JIOTOBOPOB;

2.9. Tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIYTH, YCIYTy 10 YIPABJICHUIO OOIIUM
UMYIIECTBOM COBMECTHOTO JOMOBIaJeHUs, (opMax U MOPSAKE OIUIAThl  KUJIHIIHO-
KOMMYHAJIbHBIX YCIYT;

2.10. HopMax (HOpMAaTUBax) MOTPEOICHUSI KOMMYHAIBHBIX YCIIYT;

2.11. xareropusix moTpeOuTeNel, MMEIIUX MPaBO HA JbIOTHl MPH OIUIATe >KHIUIIHO-
KOMMYHAJIbHBIX YCIYT;

2.12. noxymeHTax, HEOOXOMUMBIX [UI TPEIOCTABICHUS OC3HATUYHBIX  KHJIMITHBIX
CyOCUIHii B COOTBETCTBUU C 3aKOHOIATEIHHBIMU aKTaAMU;

2.13. IEHEeKHBIX CPENCTBAX, HAYUCICHHBIX U MOJYYEHHBIX HCIOJHUTEISIMH  YCIYT
10 TEXHUYECKOMY OOCITY)KHBAaHHIO, CAHUTAPHOMY COJCPIKAHUIO BCIIOMOTATEIIBHBIX IMOMEIICHUN
KHUJIOTO JIOMa, TEKYIIEMY U KalMTaJbHOMY PEMOHTY, TEXHHYECKOMY OOCIYXUBAaHUIO JU(Ta,
B TOM YHUCJIC O OIOJKCTHBIX CYOCHIUSX HA ITH LEIIH;

2.14. ynyro nH(OPMALIHMIO B COOTBETCTBHUH C )KHIIUITHBIM 3aKOHO/IaTEIHCTBOM.

3. Uadopmanus, ykasanHas B noamyHkTax 2.1-2.13 mydkra 2 HacTOSIIEH CTaThy,
JOBOJUTCS IO CBEJICHUS TMOTpeOHUTeNell MyTeM pa3MeIleHUsT Ha BbIBECKe, MH(POPMAIMOHHBIX
cTeHax (Tabj0) ¥ UHBIX HOCHUTEISAX, HAXOASIIUXCS BO BCIIOMOTATEIBHBIX MMOMEIICHUSIX KHIIOTO
JI0OMa, WIH JIPYTHUM CIIOCOOOM B JOCTYITHOM JJisi IOTpEOHTENIe MecTe MO MECTy HaXOXKIIEeHUs
WCIIOJTHUTEIISA, SBJISIONICTOCS IOPUAMYSCKAM JIIIOM (32 UCKIFOUEHUEM CIIy4acB, KOT/Ia MECTOM
HAXOXJICHUS HWCIOJIHUTENs SBISETCS JKUIOE MOMEINICHHE), YHOJHOMOYEHHOIO JIMIA, a TaKXKe
MOXET OBbITh ONmyOJMKOBaHA (pacmpocTpaHeHa) B CPEACTBAX MaccoBOM  HHGOpPMAIINH,
r1100ansHOM KOMITbIOTEpHOM ceTu MHTepHeT, pa3MelieHa Ha HH)OPMAIIMOHHBIX CTeH1aX (Tabio)
Y MHBIX HOCUTEJISIX B MECTHBIX UCIIOJTHUTEIIBHBIX U PACIIOPSTUTEIIBHBIX OpraHax.

4. Opranuzanusi COOCTBEHHHUKOB JOBOAMT JIO CBEICHUS MOTPEOUTENEH MyTeM pa3MeleHUs
Ha MH(QOPMAIIMOHHBIX CTeHIaX (Ta0JI0) M MHBIX HOCUTEIAX, HAXOASIIHUXCS BO BCIIOMOTATEIbHBIX
MOMEIIEHUAX KHUIOTO JoMa, U (WiIH) Ha HH()OPMAIIMOHHOM CaiiTe B TI00abHON KOMITBIOTEPHOU
cetn VIHTepHET WM JAPYrUM CIOCOOOM B JOCTYITHOM IS TOTPEOWTENel MecTe IO MECTy
HAXO0XJICHUS OpraHU3aIi COOCTBEHHUKOB MH(OPMAIIHIO O:

4.1. Hopmax (HOopMaTHBax) NOTPeOICHHUSI KOMMYHAJIBHBIX YCIIYT;

4.2. xaTeropusx MOTpeOHUTeNel, MMEIIMUX MPaBO Ha JBIOTHl MPH OIUIATe KUJIMIIHO-
KOMMYHAJIIbHBIX YCIYT;

4.3. TOKyMEeHTaxX, HEOOXOJWMBIX JUIS TPEIOCTABICHUS OC3HANWYHBIX  KUJIHITHBIX
CyOCUaMii B COOTBETCTBUU C 3aKOHO/IATEIHHBIMU aKTaAMU;

4.4. ynyto uH(GOpPMaIMIO B COOTBETCTBUU C JKUJIUIIHBIM 3aKOHOJATEIbCTBOM.

5.B wu3BemeHUAX o0 pazMepe IUTAThl  3a KUIHMIIHO-KOMMYHAIBHBIE YCIYTH W IJIaThl
3a MOJB30BAHME KUIIBIM MIOMEIIIEHUEM yKa3biBaeTcst nHpopmarus o (00):

5.1. mepedHe OKa3aHHBIX KIIUITHO-KOMMYHAIbHBIX YCIYT;

5.2. o0beMax OKa3aHHBIX JKHJIUIIHO-KOMMYHAIBHBIX YCIYT W BO3MEIIAEMBIX PACX0JIOB
Ha 3JIEKTPOIHEPTHUI0, TOTPEOIIEMYI0 Ha OCBEIIEHHWE BCIIOMOTATENbHBIX MOMENIEHUN H paboTy
000py/IOBaHUS B MHOTOKBAPTHPHBIX KHJIBIX JIOMaX;

5.3. akTHUeckOM pacxojie TEIUIOBOIM SHEPruu, 3aTpadyeHHO Ha oborpeB 1 KBaapaTHOTO
METpa KHUJIOTO JIOMa;

5.4. Tapudax Ha KUIUIIHO-KOMMYHAIbHBIE YCIYTH, YCIYTY TIO YIPaBICHUIO OOLIUM
MMYILECTBOM COBMECTHOTO TOMOBJIA/ICHHUS;

5.5. (hakTHUECKUX 3aTpaTax Io KWIOMY JIOMY.

6. PaOOTHUKM WCHOJHUTENSA, YIOJTHOMOYEHHOIO JIMIA, OPTaHMU3aIllid COOCTBEHHUKOB,
WCIIOJIHUTENb — WHIWBHUIYaIbHBIA MPEANPUHUMATENh IODKHBI HMETh OCUIK C yKazaHHWeM
HAaUMEHOBaHMSI (MMEHU) UCIIOJIHUTENSI, YIIOJTHOMOYEHHOTO JIMIA, OPTaHU3allui COOCTBEHHUKOB,
UMEHU W JOJDKHOCTH (mpodeccuu) paOOTHHKA WCHONHUTENS, YIMOJIHOMOYEHHOTO JIMIIA,
OpraHu3ali COOCTBEHHUKOB.
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7. UcrionHuTeNnb, YINOJTHOMOYEHHOE JIMIO, OpraHu3alysi COOCTBEHHUKOB OOS3aHBI
HE MO3/IHee 4YeM 3a OJMH JeHb HWH(OpMUpOBaTh  MOTPEOUTENS] O HEOOXOAMMOCTH
MIPEIOCTABIICHUS JOCTYyINA B KWIOE U (UJIM) HEXWIOE MOMeUIeHHs (OJAHOKBAPTUPHBIN >KUIION
JIOM), Ha 3eMellbHble YYaCTKU Ui [POBEPKU COOTBETCTBUSL  JKUJIOTO  IOMEILEHUs
YCTAQHOBJICHHBIM JUIsl TPOKUBAHHS CAHUTAPHBIM M TEXHHUYECKUM TPEOOBAHUSAM, BBIITOJIHEHHS
PEMOHTHBIX paboT B ciaydae HEOOXOAMMOCTH, CHATHS MOKa3aHU MpUOOPOB WHAWBUIYAIBHOTO
ydeTa pacxojia BOJbI, TEIUIOBOW M AJIEKTPHUECKOW SHEPruH, Trasza, MPUOCTAHOBICHHS OKa3aHHS
HEKOTOPBIX BUJOB KOMMYHAJBHBIX YCIyr B Cllydae UX HEOIUIAThl, a TaKXkKe JUIsl MPOBEICHUs
OCMOTpOB (J1ajiee B HaCTOsIIEH CTaThe — MPOBEPKaA, BHIOJIHEHUE padoT, IPOBEACHUE OCMOTPOB).

HckmoueHne COCTaBISIOT CIIy4ad JMKBUIAIMM TOCIHEACTBUMA aBapwif, CTUXUHHBIX
OeICTBUIA U IPYTUX YPE3BBIYAWHBIX CUTYAIUH.

8. Ilpn HEoOXOAMMOCTH TOJYYEHHUS AOCTyIa BIKWIOE M (WIM) HEXKWIOE MOMELICHHS
(OTHOKBApTUPHBIA JKUJIOW J10M), Ha 3€MEJIbHBIE YYacCTKU JJIsl MPOBEPKH, BBIIOJIHEHUS padorT,
MIPOBEJICHUSI OCMOTPOB HCIIOJHUTENb, YHMOJHOMOYEHHOE JIMII0, OpraHu3alisi COOCTBEHHUKOB
00s13aHbI COOOIIHUTH MMOTPEOUTEITIO:

8.1. maty u BpeMs pOBEPKH, BHIITOJHEHHUS PadOT, MPOBECHHUS OCMOTPOB;

8.2. umMs W HOIKHOCTH (Tpodeccuio) pabOTHUKA HCIOTHUTENS, KOTOPOMY IOpPYYEHBI
MIPOBEpPKA, BBHIMOJIHEHUE PabOT, MPOBEJCHHE OCMOTPOB, UMSI MCHOIHHUTENS — WHAWBUIYAIBHOTO
MpeaNPUHUMATETIS, IPOBEPSIOIIETO, BHIMOIHSIIOMIET0 Pab0Thl, IPOBOASIIEIO OCMOTPHI;

8.3. UM ¥ IOJDKHOCTH (TMpodeccuio) JHIa, OCYHIECTBIAIONMIET0 KOHTPOJIb OT UMEHU
WCIIOJIHUTENS, YIOJHOMOYEHHOTO JIMIIA, OpPraHU3alMi COOCTBEHHHKOB 3a XOJIOM IPOBEPKH,
BBITTOJIHEHUS paboT, IPOBEIEHHUS OCMOTPOB;

8.4. uHBle CBeJCHUS, UMEIOIIME OTHOIICHHWE K MPOBEPKE, BBINOJIHEHUIO padoT,
MIPOBEJICHUIO OCMOTPOB, TI0 €ro MPockoe.

9.Ilpu mnocemenun mnoTpeduTenss pabOTHUK HCIOIHUTENS, YIOJIHOMOYEHHOTO JIUIIA,
OpraHu3ali  COOCTBEHHUKOB  0053aH  NpPeAbSABUTH  JOKYMEHT  (yIOCTOBEpEHHE),
MOJITBEPKIAIOIINIA €r0 MPaBo JIEHCTBOBATh OT UMEHHM WCIOJIHHUTEINS, YIOJHOMOUYEHHOTO JIUIIA,
OpraHu3alii COOCTBEHHUKOB. VICIONHUTENs — WHIMBUAYAIBHBIA MpEeIIpUHUMATETh TpPU
MOCEIIEHUN  mnoTpedurenss o0s3aH  NPEACTaBUTh  JOKYMEHTBHl  (OrOBOp,  MAacmopr),
MOJITBEPKIAIOLIHE €0 MPaBo Ha OKAa3aHUE KUIUITHO-KOMMYHAJIbHBIX YCIIYT.

Crarba 9. IIpaBo norpeduTensi Ha yA0BJIeTBOPEHUE NOTPeOHOCTEH B JKUIHIIIHO-
KOMMYHAJIbHBIX yCJIyrax

1. IToTpeburens MMeeT MpaBoO Ha yJIOBIETBOPEHHE NOTPEOHOCTEH B OCHOBHBIX KHIIUIIIHO-
KOMMYHAJIBHBIX yciyrax. KoMMyHajgbHBIE YCIYTHM OKa3bIBAlOTCS IOTPEOUTEN0 B 00BEME
HE HIKEe HOpM (HOPMaTHBOB) OTPEOIEHUS.

Hopw™mbl (HopmaTHBBI) MOTpeOIeHUS] KOMMYHAIBHBIX YCIYT YCTaHaBIMBAIOTCS MECTHBIMHU
VCIIOJIHUTEJILHBIMU U PaCHOPSAUTEIbHBIMA OpraHaMH.

2. IloTtpebutens HMeEeT MpaBO OTKA3aThCsl OT MOJYYEHUS] OCHOBHBIX  KMJIMIIHO-
KOMMYHQJIBHBIX YCIYI' B Clyd4asX, MHPEJYCMOTPEHHBIX HACTOSIIMM 3aKOHOM U MHBIMHU
3aKOHOAATEIbHBIMU aKTaMHU.

3. IloTpebutens MMeeT MpaBO OTKAa3aThCs OT MOJYYCHHUS JOMOJHUTEIBHBIX JKUIJIUIIHO-
KOMMYHAJIBHBIX yCIIYT.

Cratsbs 10. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIbHBIX YCJIYyT

1. KoMmMmyHa bHBIE YCIYTH OKa3bIBAIOTCS HCIIOJHHUTENIEM IOTPEOUTENI0 TOCTOSIHHO,
32 UCKJIIOUEHHEM  TEpPEephIBOB,  NPEAYCMOTPEHHBIX  IYHKTOM 2  HACTOSIIIEH  CTaThH,
aB OTHOIICHWH DJICKTPOCHAOKEHUS — 32 UCKIIOUCHHEM TMEPEPhIBOB, MPEIyCMOTPEHHBIX
3aKOHOAATCIIbHBIMU aKTaMU.

2. IlepepbIBbl B OKa3aHUU KOMMYHAJIBHBIX YCIYT JOIYCKAIOTCS B CBSI3H C:

2.1. BBINOJIHEHUEM HMCIIOJHUTENIEM IUIAHOBBIX PEMOHTHBIX M NMPO(UIAKTUYECKHX paldoT
B COOTBETCTBUM C rpadukaMu (TUIaHAMH), COTJIACOBAHHBIMH C MECTHBIMH HCITOJHHUTEIHHBIMH
U pacropsIIMTEIbHBIMU OpraHaMy, a TAaK)Ke PEMOHTHBIX U MPOPHUIAKTHUECKUX padoT MO 3asBKaM
noTpeouTenei;
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2.2. MeXKOTONUTEILHBIM IIEPHOJIOM;

2.3. IPUOCTAHOBJICHUEM OKa3aHHS KOMMYHAJIBHBIX YCIYT MOTPEOUTEINI0, UMEIIIeMy 0e3
YBOKHUTEIBHBIX MPUYHMH 33J0JKCHHOCTh 110 UX OIUIATE W HE MOTACUBIIEMY €€ B YCTAaHOBIICHHBIC
CPOKH;

2.4. IPUOCTaHOBJICHUEM OKa3aHHsI KOMMYHAJIbHBIX YCIYT IO TPEOOBAHHIO MOTPEOUTEIS,
€CIM  TaKo€ NPHOCTAHOBJCHHUE TEXHUYECKM BO3MOXKHO W HE HapylIlaeT TpaB HMHBIX
noTpeduTeneii, Ha OCHOBAaHMHM AaKTOB 3aKOHOJATEIbCTBA HIIM JIOTOBOpPA HA OKA3aHUE TaKHX
yeayr;

2.5. apapusiMu, CTUXUNHBIMH OCICTBUSMU U APYTUMHU YPE3BBIYAMHBIMU CHTYAIUSIMHU
W JTUKBHUJAIMEH UX IOCIICICTBH;

2.6. BoIsIBNIEHUEM (AaKTOB U OOCTOSITETTLCTB, CO3/IAIONINX YIPO3Y KU3HU, 3J0POBBIO U (W)
HMYIIECTBY MOTPEOUTENICH, BBI3BAHHBIX dKCIUTyaTaluel 000py10BaHus;

2.7. XUIIeHUEeM, YHHUTOKEHUEM WITH TIOBPEXKICHUEM CETeH 1 000pyIOBaHUS, ACTAIONTUMHI
HEBO3MOXKHBIM OKa3aHHEe KOMMYHAIBHBIX YCIYT JTUOO CO3JAI0IUMU YIpo3y MPUUMHEHUS Bpeaa
KHU3HH, 3J0POBBIO U (WJIM) UMYIIECTBY MOTpeOUTENEH.

3. B cnywyae mianupyeMoro mepepbiBa B OKa3aHUHW KOMMYHAIbHOW YCIYTH HMCIIOJHUTENb
00s13aH COOOIIUTH O TAKOM TIEPEPHIBE MOTPEOUTEINI0, YIOJIHOMOYESHHOMY JIUILY, OpPTraHU3aIud
COOCTBEHHUKOB 4Ye€pe3 CpPeJCTBa MAacCOBOW MH(GOPMAIIMK WM MHBIM CIIOCOOOM HE IMO3/IHEE YeM
3aTpu JHS IO Hadaja TepephiBa, 3a UCKIFOYCHHWEM IEePEpPHIBOB,  MPEIYCMOTPEHHBIX
noAnyHkTamu 2.4-2.7 myHKTa 2 HacTosuled crtaThu. B cooOmieHuu yka3bIBaroTCS MPUYHMHA
Y CPOK TIepephiBa B OKa3aHUH KOMMYHAIILHOM YCITYTH.

B cnywae maHupyeMoro mepepbiBa B OKa3aHUUM KOMMYHAQIBHBIX YCIYT TOPSYEro
BOJOCHAOXKEHUS U TCIUIOCHAOKCHHS YIOJHOMOYCHHOE JIUIIO, OpraHu3alus COOCTBEHHUKOB
00s13aHbl COOOIIMTH O TAKOM IEpephIBE MOTPEOUTEN0 B MOPSAIKE, MPEIYCMOTPEHHOM YaCThIO
MIEPBOM HACTOSIIIETO MTyHKTA, HE MO3HEE YeM 32 J[Ba JIHS JI0 Hadaya IepephiBa, 3a NCKIFOUCHUEM
MEPephIBOB, MPEAYCMOTPEHHBIX  MOMAMYHKTamMH 2.4—2.7 TyHKTa 2 HACTOAILIEH  CTaThH.
B cooOmieHnn yka3pIBalOTCS TPHYMHA | CPOK TIEpephiBa B OKAa3aHWU COOTBETCTBYIOIICH
KOMMYHAJIbHOU YCIIYTH.

4. 3a mepuoJ IepephIBOB B OKa3aHUU KOMMYHAIBHBIX YCIIYT OCYIIECTBIISICTCS TIepepacueT
IaThl 32 KOMMYHAlIbHBIE YCIYTH B HOpsAKe, ycTaHoBiIeHHOM CoBeroM MuUHHCTPOB
Pecniyomuku benapyce.

Crarbs 11. Bb160p HCIIOJHUTENA KUJIHITHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBAEMbIX
HA KOHKYPEHTHO# OCHOBe

1. )KunuiHo-KOMMYHaJIbHBIE  YCIYTH [0 TEXHUYECKOMY OOCIYKMBAHHIO, TEKYLIEMY
PEMOHTY, KallUTAJIbHOMY PEMOHTY, CAHUTAPHOMY COJIEP’KaHUIO BCIIOMOTaTENbHbBIX ITOMEIIECHNUN
KWIOTO  JIoMa, TEXHUYECKOMY  OOCIyXHBaHUIO JuU]Ta, OOpallleHUI0  C TBEPAbIMU
KOMMYHAQJIBHBIMM ~ OTXOJAaMH U JIONOJHUTENIBHBIE  KWIMIIHO-KOMMYHAJIBHBIE  yCIyTU
OKa3bIBAIOTCS HA KOHKYPEHTHON OCHOBE.

2. IloTpeburens uMeeT MPaBO Ha BHIOOP MCIOIHUTENS >KUIMITHO-KOMMYHAJIBHBIX YCIIYT,
OKa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, 3a HCKIIIOUEHUEM CIy4aeB, MPEayCMOTPEHHBIX
YacTSAMH BTOPOH U TpeThel MyHKTa 3 HACTOSIEH CTaThbil U MHBIMHU 3aKOHO/IaTEIbHBIMU aKTaMHU.

Bo16op ncnonHuTeNs KUIUITHO-KOMMYHAJIBHBIX YCIYT, OKa3bIBAa€MBIX Ha KOHKYPEHTHOM
OCHOBE, IMOTPEOUTENSIMHU, BIAJCIOINIMMU OJHOKBAPTUPHBIM KMJIBIM JIOMOM Ha MpaBe oOuien
COOCTBEHHOCTH, OCYIIECTBISIETCA IO COMVIALICHUIO MEXJy HUMH, a B ClIydae HEIOCTHKEHUS
COrJIacHsi — B CyJ1IeOHOM TOpsIJIKE.

3.B caywae, ecnu ympaeiaeHME OOIIMM HMYIIECTBOM COBMECTHOIO JOMOBIIAICHHUS
OCYILIECTBIISIETCSI HENOCPEACTBEHHO YYAaCTHUKAMHU COBMECTHOTO JOMOBIAJEHUS, pELIECHUE
0 BbIOOpE HCHOJIHUTENS KUIUIIHO-KOMMYHAJIBHBIX YCIYT, OKa3blBAEMBIX Ha KOHKYPEHTHOM
OCHOBE, MPHUHUMAETCS Ha O0IEeM COOpaHMM YYaCTHMKOB COBMECTHOTO JOMOBIIAICHUS
B COOTBETCTBHUHM C )KUIIMIHBIM 3aKOHOAATEIbCTBOM.

B ciywae, ecnu ympaBineHue OOIIMM HMYIECTBOM COBMECTHOTO JIOMOBJAJCHHS
OCYILLIECTBIISICTCS OpraHu3alueil COOCTBEHHUKOB, PEIIEHHE O BHIOOpE MCIOJHUTENS KHIUIIHO-

7



Hayuonanvnuiii npasosou Humepnem-nopman Pecnyonuku bBenapycs, 28.12.2019, 2/2718

KOMMYHQJIBHBIX YCIIYT, OKa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, B MHTEpecax MOTpeOHTes
MO>KET IPUHUMATHCS OpraHu3aliel COOCTBEHHUKOB.

B cnyuae, eciu ynpaBieHue OOUIMM HUMYIIECTBOM COBMECTHOIO JIOMOBIIAJCHUS
OCYILIECTBIISICTCSl YIOJHOMOYEHHBIM JIMIIOM, DELICHHE O BHIOOPE HCHOJHUTENS SKUJIMIIHO-
KOMMYHAJIBHBIX YCIyI, OKa3blBA€MbIX Ha KOHKYPEHTHOM OCHOBE, YKa3aHHBIX B JOTOBOpE
Ha yIpaBiieHHe OOLIMM HMYIIECTBOM COBMECTHOIO JOMOBIAJICHUS, B HHTEpecax MOTpeOuTes
[IPUHUMAETCS YTIOJTHOMOUYEHHBIM JIUIIOM.

B ciydasix, mpeayCMOTPEHHBIX YacTsIMU BTOPOW M TPEThEeW HACTOSAIIETO ITyHKTa, BBIOOD
UCIIOJIHUTENS ~ OCYIIECTBISETCS 110 pe3yjbTaTaM IPOBENEHUS KOHKYypca, €Clli  HHOE
HE YCTAHOBJICHO 3aKOHOJATEJIbHBIMU akTaMu. KOHKypC IPOBOIUTCS B MOPSAJKE, ONPEAEIIIEMOM
CoBeroM MunuctpoB Pecriybnuku benapycs.

4. Pemienne o BHIOOpE MCIIONHUTENS TOMOIHUTEIbHBIX JKUIUIIHO-KOMMYHAIbHBIX YCIYT,
OKa3bIBa€MbIX Ha KOHKYPEHTHOM OCHOBE, MOXET IPUHUMATbhCSl B OTHOLUIEHUH OAHOIO
(HECKOJIBKHUX) TOIBE3/1a MHOTOKBAPTHPHOTO KUJIOTO JIOMa.

Crartbs 12. [IpaBo norpeduTe/isi Ha 6€30MACHOCTD KUJIHIIHO-KOMMYHAJIbHBIX yCJIYT

1. IToTpeburens wuMeeT MpaBO Ha OE30MACHOCTh JKWIMIIHO-KOMMYHAIBHBIX — YCIYT,
BKJIIOYasl 3allpeT Ha IPUMEHEHHUE B IPOLIECCE OKA3aHMs TaKUX YCIYT H3JeiIui (MaTepuasioB)
Y TEXHOJIOTUH, OMACHBIX JUIS KU3HU, 37J0POBbsS U (UJIM) UMYIIECTBA MOTPEOUTEINS, a TaKKe JIs
OKpy’KaroIlel cpeapl, € y4eTOM KakK IIOBCEAHEBHBIX, TaK U JOJTOCPOYHBIX HHTEPECOB
MOTpeOUTEIIS.

2. COKpbITHE HCIIOJHHUTENEM, YIOJIHOMOYEHHBIM JIMLOM, OpraHu3anueil coOCTBEHHHKOB
(akTOB ¥ OOCTOATENBCTB, CO3MAIOMIMX Yrpo3y JKU3HHU, 3I0POBBI0 U (WJIM) WMMYILIECTBY
MOTPeOUTENS TIPU OKAa3aHUH KUIIMITHO-KOMMYHAJIBHBIX YCIIYT, 3aIPeaeTcs.

3. B ciryuae BbIsiBIeHHS (DaKTOB M OOCTOSITENBCTB, CO3JAIOIINX YTPO3Y KHU3HH, 37J0POBBIO
U (MIM) UMYIIECTBY TMOTpeOUTENs TMpU  OKa3aHUM  KWIMIIHO-KOMMYHAJIBHBIX  YCIYT,
UCTOJHUTENb,  YINOJHOMOYEHHOE  JIMLO,  OpraHu3alnus  COOCTBEHHMKOB  OOs3aHBI
HE3aMeUINTEIbHO HHQOPMHUPOBaTH 00 3TOM MOTpeOUTENs] U MPUOCTAaHOBUTH (00ECHeunTh
MIPUOCTAHOBJIEHUE) OKAa3aHHUE KUIUITHO-KOMMYHAJIBHBIX YCIYT /10 UX YCTPAaHEHHUS.

Cratsesa 13. IIpaBo norpeduTe s Ha HaAJIeKalee Ka4eCTBO KHJIUIIIHO-
KOMMYHAJIbHBIX yCJIYyT

1. Oxa3biBaeMble KUITUIIHO-KOMMYHAQJIBHBIC  YCIYI'M  JOJIKHBI OBITH HaaJiexauiero
KauyecTBna.

2. KauecTBO KHUIMIIHO-KOMMYHAJIBHBIX YCIYT JOJKHO COOTBETCTBOBATH TPeOOBAHUSIM
00s13aTeNBHBIX 7SI COOMIOJIEHUS] TEXHUYECKMX HOPMATHBHBIX MPABOBBIX AKTOB, WHBIX aKTOB
3aKOHOJIATEIILCTBA U YCIOBHUSIM JIOTOBOPA.

3. OO0BEMBI M Ka4ECTBO OKa3aHHBIX KUITUITHO-KOMMYHAJIBHBIX YCIIYT, OKa3bIBACMbIX
Ha KOHKypeHTHOﬁ OCHOBC, MOATBCPKIAAIOTCA MECTHBIMU HUCITIOJIHUTCIIbHBIMU
U PaCIOPSIUTENbHBIMU  OpraHaMH  CaMOCTOATEIBHO WM dYepe3 YIMOJTHOMOYEHHBIX JIHII,
OpraHu3aIi COOCTBEHHUKOB.

4. VicionmHATENb, YIOTHOMOUYEHHOE JIUI0, OPTaHU3aIliusl COOCTBEHHHKOB IO TPEOOBAHHIO
notpedutenss 00s13aHbI 00ECTIEYNTh €My BO3MOXKHOCTh O3HAKOMIICHUS C 00S3aTEbHBIMU IS
CO6J'II-O)1€HI/I$[ TEXHUNYCCKUMHU HOPMAaTUBHBIMHA IIpaBOBBIMU aKTaMUu 1 MHBIMHAU aKTaMUu
3aKOHOAATENTHCTBA, PETYIUPYIONIMME OKa3aHUE KUIUITHO-KOMMYHAIBHBIX YCIYT, B TOM YHCIIe
OTIPEACTISIONMMU KPUTEPUHU Ka4eCTBA KIIUITHO-KOMMYHAIBHBIX YCIYT.

I'JIABA 3
OKA3AHUE XKUWINIITHO-KOMMYHAJIBHBIX YCJIYI

Cratbs 14. IIpaBoBbie OCHOBBI OKa3aHUSI KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

1. Yeayru ra3zo-, DSIEKTPOCHAOKEHHUS OKa3bIBAIOTCS IMOTPEOHWTENSIM Ha OCHOBAaHUU
AOTOBOPOB, 3aKJIIFOYCHHbBIX MCKOAY HOTpe6I/ITCH${MI/I 1 UCIIOJIHUTCIIIMU B COOTBETCTBHUU
C HOpMaMH T'Pa)IaHCKOTO 3aKOHOJIATEIILCTBA O IOTOBOPE YHEPTOCHAOKEHHUSI.
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Yeayru 1o KanuTaabHOMY PEMOHTY MHOTOKBApPTUPHOIO JKWJIOIO JOMa OKa3bIBalOTCSA
Ha OCHOBaHUM JIOTOBOpAa Ha OKa3aHME YCIYyr 0 KallUTaJbHOMY PEMOHTY MHOTOKBApTHPHOTO
KHUJIOTO JIOMa, 3aKJIIOUYEHHOTO B MOpsIKe, ycTaHoBieHHOM CoBetroM Munuctpos PecnyOnmku
benapyce, Ha nepuoJ NPoOBEICHHs TAKOTO PEMOHTA.

Ecin uHOE HE npeaycMOTpEHO 3aKOHOAATEIbHBIMU AaKTaMH, YCIYTH IO TEKYIIEMY
PEMOHTY MHOT'OKBApPTUPHOI'O >KUJIOTO J0Ma, (PMHAHCHPYEMOMY 3a CUET CPEJCTB MOTpedUTeNeH,
OKa3bIBAIOTCS HA OCHOBAHMHU JOrOBOPA HA OKa3aHHUE YCIYT 110 TEKYIEMY PEMOHTY KUJIOTO 10Ma,
3aKJIIOYEHHOr0 B Mopsjake, ycraHoBieHHOM CoBeroM MunuctpoB Pecny6nuku benapycs,
Ha IEpUOJ ITPOBEIEHUS TAKOTO PEMOHTA.

XKwnHo-KOMMYHaNIbHBIE YCIYTH, HE YKa3aHHBIE B YacTAX MEPBOW—TPETbel HACTOSIILIETO
IIYHKTa, MOT'YT OKa3bIBaTbCs MOTPEOUTENSIM Ha OCHOBAHMM JIOTOBOPOB Ha OKA3aHUE JKUIIMILHO-
KOMMYHQJIBHBIX  YCIYI,  3aKJIIOYEHHBIX  MEXIy  IOTPEOUTENIIMH U UCIIOJIHUTENSAMH,
32 UCKJIIOUEHUEM CITy4aeB, IPEyCMOTPEHHBIX YacThIO MSITOM HACTOSIIETO ITYHKTA.

Ecnu ynpaBineHue oOIIMM HMYIIECTBOM COBMECTHOI'O JOMOBIIAJIEHUS OCYLIECTBISETCS
YIOOJIHOMOYCHHBIM JIMIIOM, OpI‘ElHH?;ElIIHGfI CO6CTB€HHI/IKOB, KUIIMIIHO-KOMMYHAJIBHBIC YCIIYTI'U
10 TEXHUYECKOMY OOCITY)KMBAaHHUIO, KalUTAJIbHOMY M TEKYIEMY PEMOHTY MKHJIOTO JI0Ma,
CaHUTAapHOMY COACPKAHUIO BCIIOMOT'aTCIIbHBIX HOMCHICHI/Iﬁ JKHUJIOr0o aoMa, TEXHHYCCKOMY
o0CIIy’)KMBaHHIO JH(Ta, TEIUIOCHAOKEHHUIO, OOpalllEeHUI0 C TBEPABIMH KOMMYHAJIbHBIMU
OTX0JaMH MOT'YT OKa3bIBaTbCA HOTpe6I/IT€JI$IM Ha OCHOBAHMHMU JOI'OBOPOB, 3aK/IIOYCHHBIX
yKa3aHHbBIMM OpraHU3alMsIMM B MHTEpecax IOTPEOUTENs] C MCIOJHUTEISIMH B COOTBETCTBUU
C IPaXIaHCKUM 3aKOHO/ATEIIbCTBOM.

JIONOJMHUTENbHBIE  KWJIUIIHO-KOMMYHAQJIbHBIE YCIYI'M OKAa3bIBAlOTCS  MOTPEOHUTENSIM
Ha OCHOBAHUHU JOTOBOPOB, 3aK/IIIOYCHHBIX MCKAY HOTpC6I/ITeJI$IMI/I W UCIIOJTHUTCIISAMU.

OxazaHue >KWIMIHO-KOMMYHAJIbHBIX YCIIYT MOTPEOUTENIIM MOXKET OBbITh NMPEe1yCMOTPEHO
KaK OOHHUM, TaK U HCCKOJIbKUMH NOTOBOpPaAMHU.

2. Oka3aHue >KMIMIHO-KOMMYHAJIBHBIX YCIYr MOTPEOUTENAM (32 UCKIIOUEHHEM YCIYT
BOJIOCHA0KEHUS, BOJOOTBEACHMS (KaHaIM3al[MHM), Ta30-, 3IJIEKTPOCHAOKEHHUS) OpraHU3yeTcs
YIIOJTHOMOYEHHBIM JIMIOM C JaThl IPUHATHS MECTHBIM MCIOJHUTEIBHBIM U PAaCIOPSAUTEIbHBIM
OpPraHOM pEUIeHMsI O €ro Ha3HAUYEHUU.

3. Oprann3anuu COOCTBEHHHKOB OPraHU3YIOT OKa3aHHME M (WJIM) OKa3bIBAIOT KWINIIHO-
KOMMYHAQJIBHBIC YCIYTU B COOTBETCTBUHU C UX yCTaBaMU, HACTOSAIIUM 3aKOHOM U UHBIMH aKTaMH
3aKOHOJATEIIbCTBA.

Cratsa 15. JloroBop Ha oxka3aHue KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT

1.Ilo noroBopy Ha OKa3aHUE  JKWIMIIHO-KOMMYHAQJIBHBIX YCIYI OJHAa CTOpPOHA
(ucriomHUTENB) 00sA3yeTCs 110 33IaHUI0 JPYrod CTOPOHBI (TOTpeduTeNs) oKa3aTh YCIYTy,
a moTpeOuTeNb 00s13yeTcs OIIaTUTh 3TY YCIIYTY.

2.B cnyuae, ecniu TMOTpeOMTENH BIAACIOT >KWIBIM M (WJIHM) HEXHIBIM HOMEIIEHUSIMU
(OTHOKBAPTUPHBIM JKUJBIM JOMOM) Ha MpaBe 00Imeld COOCTBEHHOCTH, JIOTOBOP Ha OKa3aHUE
KHUITUIIHO-KOMMYHAJIBHBIX YCIYT 3aKJII0YaeTcs €O BCEMH COOCTBEHHUKaMHU JMOO C OJHUM
13 HUX 110 COTJIALIEHUIO MEKy HUMHU.

3. JloroBop Ha OKa3aHHE OCHOBHBIX >KWJIMIIHO-KOMMYHAJIbHBIX YCIIYT, 3aKII0YaeMBbIi
MEXy MOTpeOUTENIeM U UCIIOIHUTENEM, SBISIONIMMCS KOMMEPUECKON opraHu3anuel, saBisercs
MyOJINYHBIM.

Hcnonaurens, SBISAIOMUNACI KOMMEPYECKOM OpraHW3alyel, He BIIPpaBe OKa3blBaTh
IIPEANIOYTEHUE OJHOMY JIMIly IE€peA JPYrMM B OTHOLIEHUM OKa3aHUS OCHOBHBIX JKUJIMIIHO-
KOMMYHAJIBHBIX YCIIYT, 3 MCKJIFOUEHHUEM CIIy4aeB, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

OTKa3 HCIIOJIHUTENS, SIBISIOLIETOCS KOMMEPYECKOM OpraHu3anuei, OT 3aKJIIOUEHUs
JI0OrOBOpa Ha OKa3aHHE OCHOBHBIX KMJIUIIHO-KOMMYHAJIBHBIX YCIIYT B TPAaHHUIIAX 00CITYKMBaEMOU
UM TEPPUTOPUHU B CIy4ya€ YCTAHOBJIEHMsI TaKUX TIPAHUI] HE JAONYCKAaeTCs, 3a UCKIHOYEHHEM
Clly4aeB, KOIJa OKAa3aHME€ OCHOBHBIX JKWJIMIIHO-KOMMYHAJIBHBIX YCIYI HEBO3MOXKHO
10 TEXHUYECKUM ITPUYMHAM.
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K HEBO3MOXHOCTHM  OKa3aHUS  OCHOBHBIX  IKHJIHUIIHO-KOMMYHAIBHBIX  YCIYT
10 TEXHUYECKUM IPUYMHAM HE OTHOCSTCS MPUYMHBI, KOrza oOOpYAOBaHUE, CETH, WHBIE Y3JIbI
U MEXaHU3MbI, HEOOXOIMMBbIC Uil OKa3aHWs OCHOBHOW IKUJIHMIIHO-KOMMYHAQJIBHOW YCIYTH,
HaXOJATCS B HEUCIPABHOM COCTOSIHUU BBUAY HEHAJICKAIIETO UX COJEPKAHUsI UCIIOTHUTEIIEM.

4. UcnionHuTENb, SIBISIOMNNCI KOMMEPUYECKON OpraHu3aluei, Ipyu HaJu4uu TEXHUYECKON
BO3MOKHOCTH OKa3aHUSl COOTBETCTBYIOIIMX KOMMYHAIBHBIX YCIYTI 00s3aH 3aKJIIOYUTH JOrOBOP
Ha OKa3aHWE KOMMYHAJIBHBIX YCIYI B OTHOWICHHH >KWAJIOTO IOMELICHUs (OJHOKBAPTUPHOTO
KHWJIOTO JIOMa) IOTPEOUTENs, PACIONOKEHHOIO B IpPaHUIAX OOCITYy)KMBaeMOW MCIIOJHUTEIEM
TEPPUTOPUH, B 00BEME HE HIDKE INPEIYCMOTPEHHOTO HOpPMaMHU (HOpPMAaTHBAaMH) IMOTPEOICHUS
KOMMYHAJIbHBIX YCIIYT.

5. Eciin ucnionHuTeNb, A1 KOTOPOrO B COOTBETCTBUM C HACTOSIIIUM 3aKOHOM 3aKJIFOUEHUE
JI0rOBOpa 0053aTEeNIbHO, IpPU HAIMYMKM TEXHUYECKOM BO3MOXXKHOCTH OKa3aHMsS OCHOBHOMU
KHIJTUIITHO-KOMMYHAJIBHOW YCITYTH YKJIOHSIETCSI OT 3aKJIIOUEHUS JOrOBOpa, MOTPEOUTENb BIIpaBe
00paTUTHCS B CyJ] ¢ TPEOOBAHUEM O MOHYXKIEHUH 3aKJIIOUUTh JJOTOBOP.

6. CymecTBeHHBIMU YCIIOBHSIMH JIOTOBOPA HA OKa3aHHUE >KWIMITHO-KOMMYHAJIBHBIX YCIIYT
SBIISIIOTCSL:

6.1. HamMeHOBaHUE (MM$1) UCTIOITHUTENS U UMSI TIOTPEOUTEIIS;

6.2. npeMeT J1I0roBOpa, MepeueHb BCEX OKa3blBAEMBIX 10 IOTOBOPY  KMJIMLIHO-
KOMMYHAJIbHBIX YCIYT (OCHOBHBIX U (MJIM) TOMOJIHUTEIBHBIX);

6.3. Tapud (Tapudpl), CTOMMOCTb KWIMIIHO-KOMMYHAIBHBIX YyCIyr JHOO YyKa3aHHe
Ha MOPSAAOK ycTaHOBIeHUs Tapuda (TapudoB) U ONpPENENeHUs] CTOMMOCTH TaKUX YCIYT,
3a UCKJIIOUYEHHEM cilydasi, Korzja Tapud (Tapudspl) Ha KUIMIIHO-KOMMYHAJIBHBIE YCIYTH
YCTAHOBJIEH 3aKOHOIaTEIbCTBOM;

6.4. NOps/10K OILIAThl OKa3bIBAEMBIX JKMIIMITHO-KOMMYHAIbHBIX YCIYT;

6.5. mpaBa 1 00sI3aHHOCTH CTOPOH;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HEBBINOJIHEHUE YCIOBHH JOrOBOpa, OCHOBAaHMS JUIs
OCBOOOKIEHHS OT OTBETCTBEHHOCTH;

6.7. HOpsI0K pa3peleHust Copos;

6.8. cpoK JeHCTBHS TOTOBOPA;

6.9. ycioBuUs U TOPAIOK U3MEHEHUs, IPOAJICHUS U MPEKPALeHNs AeHCTBUS JOTOBOPA;

6.10. cpok, B TEYEHHE  KOTOPOTO  PAOOTHUK  WCIONHUTENS,  WCIOJTHHUTENb —
WHAWBUIYAIbHBI MpeanpuHUMaTelnb 00sd3aHbl MPHOBITH K MOTPEOUTENI0 Ha OCHOBAHUM
YBEAOMJICHUS] TOTPEOUTENsT B Cllydae HEOKa3aHUs JKUIMIIHO-KOMMYHAJIBHBIX YCIyr JHOO
OKa3aHMs UX C HEJOCTaTKaMH;

6.11. angpec mMecTa HaxOXAEHUS (MECTa XKHUTEIbCTBA) MCIOJHUTENS M MECTa KHUTEIbCTBA
MOTpeOUTENs;

6.12. uHbIe yCIOBHS, B OTHOUIEHWH KOTOPBIX I10 3aSBJICHUIO OJHOW M3 CTOPOH JOJDKHO
OBITh JIOCTUTHYTO COTJIALIIEHHE.

7. UcnionHuTens 00513aH MOATOTOBUTD U 3aKIIIOYUTH C TOTPEOUTENIEM JI0TOBOP HA OKa3aHHe
OCHOBHBIX JKHJIMIITHO-KOMMYHAJIBHBIX YCIYT B COOTBETCTBHH C HACTOSAIINM 3aKOHOM W MHBIMH
aKTaMM 3aKOHOJIaTeNIbCTBA, 34 UCKIIOUEHUEM CITyyast, KOr/ia HOTpeOUTeNh MMCbMEHHO OTKa3aJICs
OT 3aKJIFOUYEHHS TaKOro JOroBOopa U HEOKa3aHHWE COOTBETCTBYIOIIMX OCHOBHBIX IKUJIUIIHO-
KOMMYHAJIBHBIX YCIIYT 3TOMY MOTPEOUTENIO TEXHUYECKH BO3MOXKHO.

[ToTpebutens o00s3aH 3aKJIIOYUTH JIOTOBOP HA OKa3aHUE OCHOBHBIX  JKMJIMIIHO-
KOMMYHAJIBHBIX YCIIYT, HOJTOTOBJCHHBIA W MPEACTABICHHBIA HCIOJIHUTEIEM B COOTBETCTBHUH
C HACTOSIIIMM 3aKOHOM W MHBIMH aKTaMHU 3aKOHOJATEeIbCTBA, 3a UCKIIOYEHHEM ciydyas, Korja
noTpeOuTeNh MHCbMEHHO OTKa3aJiCs  OT 3aKJIOYEHUs Takoro JIOroBOpa U HEOKa3aHUe
COOTBETCTBYIOLIMX OCHOBHBIX JKWJIMIIHO-KOMMYHAJIBHBIX yCIyr 3TOMY IOTPEOHUTENIO
TEXHUYECKH BO3MOXKHO.

8. UcnonHuTens 1o JOrOBOPY HA OKa3aHHE JKWIMIIHO-KOMMYHAJIbHBIX YCIYyT HMEET
paBo:

8.1. TpeboBaTh OT MOTPEOUTENS COONIOACHHUS 3aKOHOJATEIHCTBA M YCIOBUU JOTOBOpPA
Ha OKa3aHUE XWINITHO-KOMMYHAJIbHBIX YCIYT;
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8.2. moctyna Bkuible W (WIM) HEXKWIbIE MOMEMICHUs (OJIHOKBAPTHUPHBIA >KUJIOW JIOM),
Ha 3eMeJbHbIC YYACTKH B CIIydasx U MOPSAKE, ONPEesIEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU;

8.3. mpuocraHaBIMBaTh OKa3aHWE KOMMYHAIBHBIX YCIYT MOTPEOUTEN0, UMEKIeMy 0e3
YBaXXHUTEIBHBIX MPUYHH 3a/I0JDKEHHOCTh O UX OIUIaTe U HE MOTacHBIIEMY €€ B YCTAaHOBIJIEHHBIC
CpOKH, B nopsiike, ycraHoBIeHHOM CoBeToM MunuctpoB Pecriy6nuku benapyce.

9. UcnonHuTeNb MO IOTOBOPY Ha OKa3aHUE KUIIUIIHO-KOMMYHAIbHBIX YCIYyT 00sI3aH:

9.1. oGecrieunBaTh CBOEBPEMEHHOE OKa3aHHUE >KWIMITHO-KOMMYHAJIBHBIX YCIYT B IIOJIHOM
o0beMe U HaJIekKalllero KauecTna;

9.2. paccmarpuBaTh B MOPSAKE, OMNPEICICHHOM HACTOSIIIAM 3aKOHOM, TpeOOBaHUS
MOTPEOUTENST B CBSI3U C HEOKA3aHUEM KIJIMIIHO-KOMMYHAJIBHBIX YCIYr JTMOO OKa3aHHEeM HX
C HEZIOCTaTKaMU;

9.3. cBOEBpEeMEHHO 3a CBOMl CUET BBINOJHATH PAOOTHl [0 YCTPAHEHUIO BBISBICHHBIX
HEIOCTATKOB JKWIHITHO-KOMMYHAJIBHBIX YCIYT, KOTOPBIE BOSHUKIIHU 110 €T0 BUHE.

10. UcnionnHuTenh UWMEET UWHBIE TIpaBa U HeceT OO0S3aHHOCTH, MPEAYCMOTpPEHHBIE
HACTOSIIIUM 3aKOHOM, WHBIMH aKTaM{ 3aKOHOJATEIbCTBA M (WJIM) JIOTOBOPOM HAa OKa3aHUE
KWIUITHO-KOMMYHAIBHBIX yCIYT.

11. [TorpeOuTens 1O JOTOBOPY Ha OKa3aHWE > KUIMIIHO-KOMMYHAJIBHBIX YCIYr HMEET
paBo:

11.1. nonyyarh KUIUIIHO-KOMMYHAJIbHbBIE YCIYTH HaAJIEXKAIllero KayecTBa, CBOEBPEMEHHO
U B TIOJTHOM 00beMe;

11.2. TpebGoBaTh OT HCIIOJTHHUTENS COOMIOACHHS YCIIOBUN JOTOBOPA HAa OKAa3aHUE JKHUITUIITHO-
KOMMYHAJIbHBIX YCIYT;

11.3. mepepacyera mIaThl 32 KOMMYHaJIbHBIE YCIIYTH 32 TIEPUO/I IIEPEPHIBOB B MX OKA3aHUU.

12. TloTpeGuTenp 1Mo 10roBOpPYy Ha OKa3aHUE KUIUITHO-KOMMYHAIbHBIX YCIYT 00sI3aH:

12.1. cBOEBpEeMEHHO TPHHUMATH MEpPHI [0 YCTPAHCHHWIO BBISABICHHBIX  HEIOJAJIOK,
CBSI3aHHBIX C MOJYYEHUEM JKUTUIIIHO-KOMMYHAIBHBIX YCIIYT, KOTOPbIE BO3HUKIIU IO €T0 BUHE;

12.2. obecrieunBaTh IEIOCTHOCTh W COXPAaHHOCTH MPHOOPOB WHIAMBHIYAJIHLHOTO Y4YeTa
B KWJIOM ¥ (WJIM) HEXHIOM TOMEIICHUIX (OAHOKBAPTUPHOM >KHIIOM JIOME€), €CIU HHOe
HE YCTaHOBJIEHO 3aKOHOIATEIILCTBOM;

12.3. onnaunBarth  KUIMIIHO-KOMMYHaJbHbIE  yCIYTH B CPOKH,  yCTAHOBIIEHHBIE
3aKOHOAATEIBCTBOM U (WJIN) 10TOBOPOM;

12.4. nonyckath B )Kuible U (WIM) HEXKUITbIE TTOMEIEHUS (OAHOKBAPTUPHBIN JKUTIOW JOM),
Ha 3€METbHBIE  YYaCTKM PAaOOTHUKOB HCIIONHUTEINS, WCIOJHHUTENS — WHAWBUIYAITBHOTO
MpeaNpUHUMATENS B CIIydasx U MOPsIKE, OMPEIEICHHbBIX 3aKOHOIaTeIbHBIMU aKTaMU;

12.5. coOmoath  TpeOOBaHMsS 3aKOHOAATENBCTBA, HE JOMYCKATh HapyIIEHUs TpaB
Y 3aKOHHBIX HHTEPECOB JIPYTUX IMOTPEOUTEICH.

13. [ToTpebutens wuMEET WHBIE TMpaBa | HECET OO0S3aHHOCTH, NPEIyCMOTPEHHBIE
HACTOSIIIMM 3aKOHOM, WHBIMH aKTaMH 3aKOHOJATEIhCTBAa W (WJIM) JIOTOBOPOM Ha OKa3aHUe
KWITAITHO-KOMMYHAITBHBIX YCIYT.

Cratbs 16. Jlorosop Ha ynpasJieHHe 001IIMM MMYIIECTBOM COBMECTHOI'O
JAOMOBJIAICHUSA

1. ITo moroBopy Ha ympaBJjeHHE OOIIMM HUMYIIECTBOM COBMECTHOTO JOMOBJIAJICHUS OIHA
CTOpOoHa (YIOJHOMOYEHHOE JIHMIIO) IO MOPYYEHUIO APYrol CTOPOHBI (TMOTpeOuTeNs) 3a miaTy
o0si3yeTcsi OpraHu30BaTh OKa3aHME OCHOBHBIX U (WJIM) JIOMOJHHUTEIBHBIX KUJIMIIHO-
KOMMYHAIIBHBIX ~ yCIyT, 32 UCKIIOYEHHEM  YCIyT  BOJOCHAOXKEHHUS,  BOJOOTBEICHUS
(kaHamM3amMM), Tra3o- W AJEKTPOCHAOKEHMs,  OCYIICCTBISATH  HUHYK  JIEATEIbHOCTb,
HaNpaBJICHHYIO Ha JOCTIDKEHHE LeJNeld yIpaBlieHUs OOIMM HMMYILIECTBOM COBMECTHOIO
JIOMOBIIQ/ICHUSI.

2. CtopoHamMH 110 IOTOBOPY Ha YNpaBJI€HHWE OOIMM HMMYILIECTBOM COBMECTHOTO
JTOMOBIIQICHUSI ~ BBICTYNAIOT  YIIOJIHOMOYEHHOE  JIMIO W MOTPEOUTENb,  SBISIFOIIUHCS
COOCTBEHHHUKOM JKWJIOTO | (WJIM) HEXWIOTO TIOMENIEHHH, MO0 JHIO0, KOTOPOMY 3TUM
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COOCTBEHHHUKOM WM 3aKOHOJATEIbCTBOM MPEJOCTABICHO IPaBO Ha 3aKIIOYEHHE OTOBOpa
Ha yIpaBjeHUE OOIUM UMYILECTBOM COBMECTHOI'O JIOMOBJIAICHHSL.

B cnyuae, ecnu moTpeOuTeNH BIAACIOT KUIBIM U (TN ) HEKUJIBIM MTOMEIIIEHUSIMU Ha TPaBe
o0miell  COOCTBEHHOCTH, JIOTOBOP Ha yIpaBlieHHME OOLIMM MMYIIECTBOM COBMECTHOI'O
JIOMOBJIA/ICHUS 3aKJIF0YAETCSI CO BCEMU COOCTBEHHUKAMH.

3. YI0JIHOMOYEHHOE JIMLO 0053aHO MOATOTOBUTH U 3aKJIIOYUTH C HOTPEOUTEIEM 1OrOBOP
Ha yIpaBjieHWe OOIIMM  HMMYIIECTBOM  COBMECTHOTO  JOMOBJAQJEHHUS B COOTBETCTBHUH
C HAaCTOSAUIMM 3aKOHOM U MHBIMH aKTaMH 3aKOHO/IaTeNIbCTBA.

[TorpeOutens 00s3aH  3aKIIOYUTH JOTOBOP HA YIpaBiIeHHE OOMIMM HMYIIECTBOM
COBMECTHOIO JIOMOBIaJeHUs. lIpu oTKasze OT 3aKiIrOueHHUs] OrOBOpa YIMOJHOMOUYEHHOE JIUIIO
BIIPABE 3asBUTH B Cy/l TPEOOBAHUE O TIOHYXICHUH 3aKIIOUUTH JOTOBOD.

OTtka3z noTpeOuTenss OT 3aKIIOYEHUs JO0roBOpa HE OCBOOOXAAeT OT BHECEHUs ILIATHI
3a ()aKTUYECKHM OKa3aHHYIO YCIYTy IO YIPaBJICHHIO OOMIMM HWMYIIECTBOM COBMECTHOTO
JIOMOBJIa/ICHUS], a TAKXKE OT BHECEHHUS IUIAThl 32 OCHOBHBIE JKMIIMIIHO-KOMMYHAJIbHBIE YCIYTH,
OKa3aHHEe KOTOPBIX OPTaHMU30BAHO YIIOJTHOMOYECHHBIM JIHIIOM.

4. CylieCTBEHHBIMU ~ YCJIOBUSIMM  JIOTOBOpa  Ha YIpaBJI€HHE OOLIMM  HMYIIECTBOM
COBMECTHOT'O JIOMOBJIAICHHS SBIISIOTCS:

4.1. HauMeHOBaHME YIOJHOMOYEHHOI'O JINLA U UMS IIOTpeOUTEs;

4.2. mpeaMeT J0roBopa;

4.3. mepeveHb KUIUIHO-KOMMYHAIBHBIX YCIYr (OCHOBHBIX M (WMJIM) JOMOJHUTEIBHBIX ),
OKa3aHHEe KOTOPBIX OPTaHU3YETCs YIOTHOMOUYEHHBIM JIUIIOM;

4.4. tapu¢ Ha ycIyry 1o yrnpaBJICHUIO OOIIMM HMYIIECTBOM COBMECTHOTO JIOMOBJIAICHHS,

4.5. mpaBa U 00s13aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh CTOPOH 32 HEBBIIIOJIHEHUE YCIOBHM JIOrOBOpa, OCHOBAaHUS IS
OCBOOOXKJICHHSI OT OTBETCTBEHHOCTH;

4.7. mOpsI0K pa3peleHusi Cropos;

4.8. ycnoBHS W TIOPSIIOK M3MEHEHUS U MTPEKpaIIeHUs IEHCTBHS JOrOBOPa;

4.9. anpec MecTa HaxXOXIEHHs YINOJHOMOYEHHOTO JIMIIAa W MECTa JKUTEIbCTBA
noTpeOuTeNs;

4.10. uHble ycIOBHSA, B OTHOLIEHMH KOTOPBIX IO 3asBJICHUIO OJHOW M3 CTOPOH JOJDKHO
OBbITh JOCTUTHYTO COTJIAlLICHHE.

5. YIOMTHOMOYEHHOE  JIMII0 IO JIOTOBOPY  HAa YIpaBJIEHHE OOMMM  UMYIIECTBOM
COBMECTHOT'O JIOMOBJIAJICHHS] UIMEET MPaBo:

5.1. obpamarbes B Cy/1 ¢ MCKOM O 3alUTe NpaB NOTPeOUTeNs;

5.2. IpeCTaBIATh B CyJI€ NpaBa U 3aKOHHBIEC HHTEPECHI MOTPEOUTENS;

5.3. B cllyuae HECBOEBPEMEHHOT'O BHECEHUS MOTPEOUTENEM TUIAThl 32 OCHOBHBIE KMJINIIHO-
KOMMYHQJIbHBIC YCIYT'H TPUHUMATh MEpBI 10 €€ B3BICKAHWIO B IMOPSIKE, YCTAHOBICHHOM
3aKOHOJIATEITLCTBOM.

6. YIIOJTHOMOYEHHOE  JIMII0 [0 IOTOBOPY  HA YIpaBJeHHE OONIMM  MMYIIECTBOM
COBMECTHOTI'O JIOMOBJIAICHHsI 0053aHO:

6.1. ympaBnATh OOIIMM  HMMYIIECTBOM COBMECTHOTO JOMOBIAQJEHHUS B MHTEpecax
MOTpeOUTENs;

6.2. OCyIIECTBIIATH BBIOOP MCIIOIHUTENEH KUIUITHO-KOMMYHAJIBHBIX YCIIYT, OKa3bIBAEMBIX
Ha KOHKYPEHTHOH OCHOBE, 3aKI0YaTh C HAMH JOTOBOPHI (32 HCKIIOYEHHWEM JOTOBOPOB
Ha OKa3aHue JIOTOJHUTENbHBIX KUINIIHO-KOMMYHAIBHBIX YCIIYT);

6.3. mpoBepsATh  0O0BEMBI, KAYECTBO W MEPUOJUYHOCTh  OKa3bIBAEMBIX KWIJIHIIHO-
KOMMYHAJIBHBIX YCIIYT, B TOM YHCJIE 110 YCTHOMY WJIM TUCBMEHHOMY OOpalleHHIO OTPEOUTENs;

6.4. obecrieunBaTh paccMOTpeHHE TPeOOBaHMI W MPETCH3UH TMOTPEOUTENST B CBSI3H
C HEOKa3aHHEM KHIITUIIHO-KOMMYHAJIBHBIX YCIIYT JINOO OKa3aHUEM MX C HEJJOCTaTKaMU;

6.5. mpencTaBIATh HHTEPECHI MOTPEOUTEINSI B OTHOIICHUSX C HCTIOTHUTEISIMU;

6.6. oOpamatbess B MHTEpecax MOTPEOHUTENs C MpeTeH3uedl 00 yCTpaHeHWH HapyLICHHS
IIpaB MOTpeOUTENeH JKUIMIIHO-KOMMYHAJIbHBIX YCIYI K MCIIOJHUTEN0, C KOTOPBIM Y HEro
3aKJIIOYEH JIOTOBOP B COOTBETCTBHHM C TPAXKAAHCKUM 3aKOHOATEIbCTBOM;
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6.7. npUHUMATh MEpbI IO BBISBICHUIO NMPUYMH M YCTPAHEHUIO MOCIEICTBUI HEOKa3aHHS
UCTIOJTHUTEIAMU >KUIMITHO-KOMMYHAJIBHBIX YCIYT MM OKa3aHUS UX C HEJOCTATKAMHU.

7. YIIOJTHOMOYEHHOE JIMII0O MMEET WHBIC MpaBa U HECET O0S3aHHOCTH, MPEIYCMOTPEHHBIC
HACTOSIIMM 3aKOHOM, MHBIMH aKTaMH 3aKOHOJATEIbCTBA W (WJIM) JOrOBOPOM Ha yIpaBlIEHUE
OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBJIAICHHS.

8. IloTpeburens 1O JOrOBOpY HA ymnpaBjieHHE OOMIMM HMMYILIECTBOM COBMECTHOTO
JIOMOBJIA/ICHUS] IMEET IPaBO:

8.1. TpeboBaTh OT YNOJHOMOYEHHOIO JiMIA OOECIeYeHHUs CBOEBPEMEHHOIO OKAa3aHUs
KHIJTUIIHO-KOMMYHAJIBHBIX YCIIYT B TIOJTHOM 00bEME U HA/IJICIKAIIET0 KaueCTBa,;

8.2. nonay4arh OT YHOJHOMOYEHHOIO JIMLA He MOo3JHee MiATH pabouumx JAHEH ¢ AaTel
oOparieHns HHOOPMAIHIO O MEPEYHIX, 00beMax M MEPHOANYHOCTH OKA3aHHBIX WCIOIHUTEISMU
AKWIUIIHO-KOMMYHAJIBHBIX YCIYI B COOTBETCTBUU C JJOTOBOPaMH, 3aKJIIOYEHHBIMU B MHTEpecax
NOTPeOUTENS MEKAY YIOTHOMOUYCHHBIM JIUIIOM M UCIIOJTHUTEIIEM;

8.3. mpoBepsATh 00BEMBI, KayecTBO U NEPUOJUYHOCTh OKa3aHUs YCIYTr, OKa3aHHbIX
WCTIOJTHUTEJIEM B COOTBETCTBHH C JIOTOBOPOM, 3aKJIIOUEHHBIM WM C YIIOJTHOMOYEHHBIM JIHIIOM
B MHTEpecax MoTpeOuTes;

8.4. TpeboOBaTh OT YIOJTHOMOYEHHOTO JIMIa OOECIEYeHHs YCTPAHEHHUS HEIOCTaTKOB
OKa3aHHbIX WCHOJHUTEISIMU  SKWIMIIHO-KOMMYHAJIbHBIX ~ YCIYI M IPOBEPSATh  IOJHOTY
Y CBOEBPEMEHHOCTh MX YCTPAHCHHUS;

8.5. KOHTPOJIMPOBATh  BBHINOJIHEHUE  YINOJHOMOUYEHHBIM  JIMLOM  OOS3aHHOCTEH,
MPEIYyCMOTPEHHBIX  JOTOBOPOM  Ha yIpaBjieHHWe  OOMMM  HMMYIIECTBOM  COBMECTHOTO
JIOMOBJIa/ICHUSI.

9. [lorpeburens 1O AOTOBOPY HA yIpaBlIeHUE OOIMMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIa/IEHUS 00s13aH:

9.1. omaumBaTh OKa3aHHBIC JKWJINIIHO-KOMMYHAJIBHBIE YCIYTH, YCIYTYy IO YIPaBJICHHUIO
OOIIMM MMYIIECTBOM COBMECTHOIO JIOMOBJIAJI€HHs B IOJHOM O0OBEME B YCTAaHOBJICHHBIE
3aKOHOJIATEITLCTBOM H JIOTOBOPOM CPOKH;

9.2. CBOEBpEMEHHO NpPUHUMATh Mephbl [0 YCTPAHEHUIO BBIABJIEHHBIX  HEMOJ]aJIOK,
CBSI3aHHBIX C TIOJTYYCHUEM KIIINITHO-KOMMYHAIBHBIX YCIIYT, KOTOpbIe BO3HUKIIH IO €T0 BUHE,

9.3. oGecrieunBaTh IEJIOCTHOCTh U COXPAaHHOCTh HPUOOPOB HMHIMBUAYAJIBHOTO YyYeTa
B )KHMJIOM U (WJIM) HEXKUIIOM MTOMEIICHHUSX, €CJIM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIbCTBOM;

9.4. nonyckate BIKWIble WU (MJIM) HEXWIble TIOMEIIEHUs, Ha 3eMeNIbHble Y4YacTKH
pabOTHHKOB YITOJIHOMOYEHHOTO JIMIIA B CIyYasX W MOPSIIKE, ONPENEICHHBIX 3aKOHOAATEIbHBIMH
aKTaMH;

9.5. cobmoath  TpeOoOBaHMS  3aKOHOJAATENIbCTBA, HE JIONYCKATh HApyIIEHUS MpaB
Y 3aKOHHBIX UHTEPECOB JIPYTUX ITOTPEOUTEICH.

10. [TorpeOutens wuMeeT WHBIE TMpaBa M HECET OOS3aHHOCTH, INPEAYCMOTPEHHbBIE
HACTOSIIIMM 3aKOHOM, MHBIMH aKTaMH 3aKOHOJATelIbhCTBA W (WMJIM) JOTOBOPOM Ha yIpaBIICHUE
OOIIKMM UMYIIIECTBOM COBMECTHOT'O JIOMOBJIAICHHS.

11. JoroBop Ha ymnpasiieHHue OOIIMM MMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHUS SIBISIETCS
0eCCpPOUYHBIM.

Crarbsa 17. U3MeHeHUe 1 pacTOp:KeHHe I0r0BOPa HA OKa3aHMe KUJIHIIHO-
KOMMYHAJIbHBIX YCJIYT, J0OrOBOPA HA yIpaBJieHHe 001MM MMYIIECTBOM
COBMECTHOI'0 IOMOBJIA/ICHUA

1. I3MeHeHue U pacTOp:KEHUE JOTOBOpa Ha OKa3aHWE >KUJIHMIIHO-KOMMYHAIIBHBIX YCIYT,
JIOTOBOpa Ha YIPABJICHWE OOIIUM HMMYIIECTBOM COBMECTHOI'O JIOMOBIIAJCHHS OCYIIECTBIISIOTCS
B COOTBETCTBHH C aKTaMHU 3aKOHOIATEILCTBA.

2. [TorpeOuTtenu BpaBe B OJJHOCTOPOHHEM IMOPSIIKE OTKA3aThCsA OT UCIIOTHCHHS JOTOBOpa
Ha yIpaBJIeHHe OOIIMM WMYIIECTBOM COBMECTHOTO JOMOBIAJICHUSI B CIydyasiX, €CIH WMHU
MIPUHSATO PEIICHUE:

2.1. 0 co3naHuy TOBApPHUIIECTBA COOCTBEHHUKOB;
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2.2. 00 ympaBieHUU OOLIMM UMYIIECTBOM HEMOCPEACTBEHHO YYaCTHUKAMH COBMECTHOTO
TOMOBJIAJICHUS;

2.3.0 COIJIACOBAHMU C MECTHBIM HCIOJHHUTEIBHBIM U PACHOPSAUTEIBHBIM OpPTaHOM
M30paHHOrO Ha O0IIEeM COOpaHMM YYaCTHHKOB COBMECTHOTO JIOMOBIIQJICHHS Ipe/ceNaTess
MPaBJICHUS OPraHU3alUN COOCTBEHHUKOB.

3. [lorpeburens BmpaBe BIOOOE BpeMs B OJHOCTOPOHHEM IOPSIKE OTKa3aThCs
OT UCIIOJIHEHUSI JOrOBOpa Ha OKa3aHUE IHKHIUIIHO-KOMMYHAJIBHBIX YCIYr TOJHOCTBIO WU
YaCTHYHO, €CJIM HEOKa3aHUE JKMIUIIHO-KOMMYHAIIBHBIX YCIYT 3TOMY IMOTPEOUTENIO TEXHUIECKH
BO3MOJKHO, IIPEIBAPUTEILHO HE MEHEE YEM 3a MECSIIl, a €CIIM TaKOil JOroBOp 3aKJIIOUECH HA CPOK
MEHee Mecslla— He MCHee 4YeM 3a IIATh JHEH HalpaBUB HCIIOJIHUTEIIO COOTBETCTBYIOIICE
MUCHMEHHOE MPEIYIPEKICHHUE.

B ciysae, ecnmum morpeOuTENHM BIAACIOT KHMIBIM M (MJIM) HEKWIBIM IOMEIICHUSMH
(OAHOKBAapPTHUPHBIM JKUJIBIM JOMOM) Ha IpaBe O0Ieil COOCTBEHHOCTH, OTKa3 OT HCIIOJHEHHS
JOTOBOpa Ha OKa3aHHE >KWIMIIHO-KOMMYHAIIBHBIX YCIYT, TPEIyCMOTPEHHBIN YacThiO NEPBON
HACTOSAIIETO IYHKTA, BO3MOXKEH C COIJIACHS BCEX COOCTBEHHHKOB, a B CIydae HEIOCTHIKECHUS
corjacusi — B CyJeOHOM TOPSIIKE.

I')IABA 4
MOPSAJTOK PACCMOTPEHUS TPEBOBAHUI B OBJIACTH KAJIHUIIHO-
KOMMYHAJIBHBIX YCJIYT'. OTBETCTBEHHOCTbD 3A HAPYIIEHUE IIPAB
INOTPEBUTEJIEN ' KUJIMIITHO-KOMMYHAJIBHBIX YCJIYI

Cratsba 18. Ilopsinok paccMOTpeHHsI HCIIOJTHUTEIeM TPpeOOBaHMIl MOTpeduTe s
B CBSI3M C HEOKA3aHHeM KUJIHIIHO-KOMMYHAJIbHBIX YCJIYT JIM0O0
OKa3aHHeM HX C HeJOCTaTKaMH

1.B cnyyae HeoKazaHUS  KMIMIIHO-KOMMYHAQJBHOW ycIayru JuOO oOKa3aHMsS ee
C HEIOCTAaTKaMM, KOTJa JOTOBOP HA OKAa3aHHUE >KWIMIIHO-KOMMYHAJIBHOM YCIYTH 3aKJIIOYEH
MEXy TOTpeOUTEIeM U UCIIOIIHUTENEM, TOTPEOUTEIh YBEIOMIISIET 00 TOM MCIIOJHUTENS 00
aBapUIHO-IUCIETUEPCKYIO CIIyKOy, YKa3aHHYIO B JIOTOBOPE WJIM YKa3aHHYK HCIIOJIHHUTEIEM
NOTPEOUTEII0 MHBIM CITIOCOOOM.

CooTBeTcTBYyIOIIEE YBEAOMJIEHHE MOXET OBITh CAENAHO MOTPEeOUTENIeEM IyTEM
HanpaBJIeHUsl NPETEH3UM B IMMCHbMEHHOM, AJIEKTPOHHOM JIMOO YCTHOM ¢opme, B TOM 4HCIE
10 Tese(pOHY, | MOAJEKUT O0O0A3aTEIIBHOM PErucTpaluy HCIOJIHUTENEM JIMOO aBapHiHO-
JucreTdepekoit  ciayx00il. PaOOTHHK HMCHONHUTENS MM aBapUHHO-IMCIIETYEPCKON CIyXKOBbI,
WCIIOJIHUTENb — WHAUBUAYAJIbHBI MpealpUHUMATENb, MPUHABILINE MPETEH3UI0, O0O0s3aHbI
COOOIIMTh MOTPEOUTENIO CBEIEHHs O JIMIE, MPHUHSBIIEM TPETEH3UI0, U PEeruCTPallMOHHBINA
HOMEp IPETEH3HH.

2. PaOOTHHK UCIIOJHUTES, UCTIOTHATENb — WHAWBUAYAIBHBIA TPEANPHHUMATENh TOTDKHBI
OpUOBITH K NMOTPEOUTENI0O Ha OCHOBAHMM YBEJOMJICHHS TMOTpEOHUTENsl He MO3JHee CpoKa,
OIIPEJICJIEHHOTO JIOTOBOPOM MIJIM 3aKOHOJATENIbCTBOM. B ciiyuae HeoOecnieueHUs: moTpeduTeneM
JIOCTYTA B JKUJIbIe U (MJTH) HEXXUJIble TIOMEIIEHUs (OAHOKBAPTUPHBIN KUIIOH JOM), Ha 3eMeNbHbIe
YY4aCTKM B 3apaHEe COIVIACOBAHHOE BpPEMs HCIIOJIHHUTENb HE HECET OTBETCTBEHHOCTH
3a HapyLIEHHE YKAa3aHHOT'O CPOKa.

3. PaOOTHHK  WCHOJHHTENS, WCIIOJHUTENb — WHAWBHAYAIBHBIA IpeIIpUHUMATEb,
NpUOBIBIIIME HAa OCHOBAaHMM YBEJOMJICHHS TMOTPEOMTENs, YCTAaHABIUBAIOT (akT HaIW4MA
(OTCyTCTBHA) Y MPUYMHBI HEOKa3aHUS >KWIMIIHO-KOMMYHAJIbHOM ycinyru JnubO OKa3aHHs ee
C HEIOCTaTKaMM, COCTAaBISIOT IPETEH3MOHHBIM AaKT B JIBYX OJK3EMIUIIpax M IpU HAIUYUU
TEXHUYECKOH BO3MOXKHOCTU C COTJIacUs MOTPEOUTENs HE3aMEeJIMTENbHO 00eCIeYnBaroT
OKa3aHMe XKUIHIHO-KOMMYHAJIbHON YCIYTH TUOO yCTpaHEHHE €€ HEJOCTAaTKOB.

4. ITpeTeH3UOHHBI aKT MOJANUCHIBACTCA PAOOTHUKOM HCIOJHUTEINSA, HCIOJHUTEIEM —
WHIMBUIYAIBHBIM TpeANpHHAMAaTeNneM | notpedureneM. Ilorpebutens BIpaBe MoANUCATDH
IIPETEH3UOHHBIH  aKT C OroBOpkaMu. B cioydae oTkaza norpeOuTens  OT MOANUCAHMSA
NPETEH3MOHHOTO0  aKTa  PAa0OTHUK  HUCIOJHUTENS,  HMCIOJHUTENb —  WHIAMBHUIYaTbHbIHA
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NpeaNpUHUMATENb JIENAl0T 00 3TOM 3alKch B JaHHOM akTe. OIMH 3K3eMIUISIp MOJIMHCAHHOTO
MIPETEH3MOHHOTO aKTa MepeIaeTcsi HoTPeOUTeNio.

5.Ha ocHOBaHMHM TPETEH3MOHHOTO aKTa WCIOJHHUTEIb YAOBIETBOPSAET TpPEOOBAHMS
norpeburens JuOO HampaBisieT MOTPEOUTEN0 MOTHBUPOBAHHBIM MUCHBMEHHBIA  OTKa3
B YJIOBJIETBOPEHUU €T0 TPeOOBAHUH.

B caywyae oTkaza B yAOBIETBOpEHUHM TpeOOBaHUN MOTPeOUTENh BIPAaBE 3a CBOM CUET
OpraHM30BaTh IPOBEJCHUE HE3aBUCHMON NIPOBEPKU (IKCHEPTU3bI) KauyecTBa IKUIMIIHO-
KOMMYHANIbHOM ycnyru ((akta HeoKa3aHHWs KWIMIIHO-KOMMYHAJIBHON YCIyTH) B MOpSIIKE,
ycraHoBieHHOM Coerom MunuctpoB Pecriyonuku benapycs. [orpeOuTens BripaBe OCOPUTH
pe3yNbTaThl HE3aBUCUMOM MPOBEPKH (IKCIEPTHU3bI) KaUeCTBA KIJIUIHO-KOMMYHAIBHOW yCIIyTH
(axTa HEOKa3aHUS KUITUITHO-KOMMYHAIBHON YCIYTH) B CyA€OHOM HOPSIZIKE.

6. HepocraTku, ykasaHHble B akTe€ HE3aBUCHMON MPOBEPKH (SKCIEPTHU3bI) KayecTBa
KIJTUIIHO-KOMMYHAQIIBHOW yciyrd ((akTa HEOKa3aHUs IHKUIHIIHO-KOMMYHAJIBHOW YCIIYTH),
MOAJNIKAT YCTPAHEHUIO UCIOJHUTENEM B 00s3aTeNbHOM TMopsiike. VcmonHutens Brpase
OCIIOPUTH PE3YJIbTaThl HE3aBUCUMOI MPOBEPKH (IKCIEPTU3BI) B CyICOHOM HOPSIKE.

7. B cnyuyae moaTBepkaeHUS UCHIOTHUTENEM (aKTa HEOKA3aHUS KUIUITHO-KOMMYHAJIbHON
YCIyrd TUOO YCTAaHOBJICHUSI TAKOTO (aKTa B pe3yiIbTaTe HE3aBHCUMOW MPOBEPKH (IKCIIEPTHU3HI)
Wik cyneOHoro pasz0uparenbcTBa IMOTPEOUTENb BIpaBe TpPeOOBATh OKA3aHUS IKUIUIIHO-
KOMMYHAJIBHOM yCIIyry U (WIK) IepepacyeTa MaThl 3 KUINIHO-KOMMYHAJIbHYIO YCIYTY.

B cnywyae moarBepikaeHHs HCHOMHUTENEM ¢akTa OKa3zaHUS >KUJIUIIHO-KOMMYHAIbHON
YCIYyTH  C HEAOCTaTKaMu JIMOO YCTAHOBICHHS TaKOro (akTa B pe3yibTaTe HE3aBHCHMOM
MPOBEPKU (PKCHEPTU3BI) WM CyAeOHOro pa3zOupareiabcTBa MOTpeOUTENb BIIpaBe TpeOOBaTh
nepepacyera IUIaThl 33 KIIUIIHO-KOMMYHAIIBHYIO YCIIyTy, JH00 0€3BO3ME3AHOTO YCTPAaHCHHS
HEJOCTAaTKOB OKa3aHHOW KWJIMITHO-KOMMYHAIBbHOW YCIIYTH, €CIU 3TO TEXHUYECKH BO3MOXKHO,
au00 TOBTOPHOIO OKa3aHMs JKUIUIIHO-KOMMYHAQJIBbHOM YCIyTH, €ClIM 3TO TEXHUYECKU
BO3MO>KHO.

8. HemocTaTku OKa3aHHOM JKWIIMITHO-KOMMYHAJIBHON YCIYTH JOJDKHBI OBITH YCTpPaHEHBI
UCTIOJHUTENIEM B MaKCUMaJlbHO KOPOTKHUH CpOK, TEXHOJIOTMYECKH HEOOXOAMMBIM s uX
YCTpaHEHUs, HO HE MPEBBIIIAIOIIMA Mecslia €O IHA NPEIbSBICHUS COOTBETCTBYIOILETO
TpeOOBaHUs, €CIIM MHOW CPOK HE YCTAHOBJICH COIJIAIIEHUEM CTOPOH, 3a UCKIIIOYEHUEM Cllyyas,
KOI'JIa OHM C COTJIacus MOTpeOuTeNs ObUIM yCTpaHEHbl HE3aMeUIUTEIbHO.

XKunuiHo-KOMMyHalbHasi ycllyra, He OKa3aHHas MOTpeOMTeNo, JOJKHA ObITh OKa3zaHa
B [IEPBOOYEPETHOM IOPSIJIKE B CPOK, YCTAHOBJIEHHBIM 3aKOHO/ATEIHCTBOM MJIM HCIIOJIHUTEIEM,
a B CIIy4ae, €ClIM 3TOT CPOK HE YCTAHOBJIEH, — B CPOK, MPEAYCMOTPEHHBIH JOrOBOPOM, KOTOPBIN
ObUI MCIIOJIHEH HEHaJUIeXaluM 00pa3oM, 3a UCKIIOUEHUEM Cllydasi, KOIJla OKa3aHUe KHUIUIIHO-
KOMMYHAJIHOM yCiIyTH Ob110 00ecriedeHo He3aMeIUTENbHO.

9. IlepepacueT mIaThl 3a JKWIMITHO-KOMMYHAJIBHYIO YCIYTY B ClIyyae ee HeOKa3aHus J10o
OKa3aHUsl C HEJIOCTaTKaMM OCYIIECTBIISETCS B MOpsAKe, ycTaHOBIeHHOM CoBeToM MUHUCTPOB
Pecniy6nmku benapych.

10. Ecnin ucnoTHATENb OTKa3ajl B yIOBIETBOPEHUN TPEOOBAHHUN TOTPEOUTEINS, CBSI3aHHBIX
C HEOKa3aHHEM S KWIMIIHO-KOMMYHAJIbHONH YCIyrd Ju0O0 OKa3aHHMEM ee C HeJOCTaTKaMH,
MOTpeOUTENb BIpPaBE, €CIM 3TO TEXHUYECKHM BO3MOXKHO, MPUBJIEYD K OKA3aHUIO >KUIJIMIIHO-
KOMMYHAJIbHOW YCIYI'M TPETbUX JIHUI[ JUOO BBINOJIHUTH PAaOOTHI MO YCTPAHEHUIO BBISBICHHBIX
HEJ0CTAaTKOB KHJIMIIHO-KOMMYHAJIbHOW YCIIYTH CBOMMH CHJIAMH, MPOUH(OPMHpPOBaAB 00 3TOM
UCTIOJHUTENS, U MOTPeOOBaTh OT MCIIOJHUTENS BO3MEUICHHUS CTOMMOCTH BBINOJHEHHBIX paldoT
U JOTIOJIHUTENBHBIX PACX0/I0B.

[Tox MONOTHUTENBHBIMH PACX0/1aMU TOHUMAIOTCS PAacXO0/ibl MOTPEOUTENSI HA IPUBIICUEHUE
JPYTroro HUCIIOJHUTENS, KOTOPBIE B Cllydae OKa3aHUsS HCIOJHUTENEM >KUIUIIHO-KOMMYHAIbHON
yCIyTH HAANEXKAIIEro KadyecTBa He ObutM OBl HEOOXOAMMBI TOTPEOUTENI0, B TOM UHCIIE
Ha moramieHue  (BO3BpaT)  KpeaWTOB  (BKJIOYAs  NPOLEHTHl IO HUM),  (PaKTUUYECKH
M3pAcXOJIOBAHHBIX  IOTPEOUTENIEM  Ha OIJIaTy  YCIYyr  TPETbUX  JHI, HpuoOpereHue
aIbTepHATUBHBIX UCTOUYHUKOB HEPIHU, HAEM APYTOro >KUJIOr0 MOMEIEHHUS Ha BpeMsl OKa3aHUs
KHUJTUIIHO-KOMMYHAQJIBHOW YCIYTH WM YCTPAaHEHHMS HEAOCTATKOB IKHMIIHIIHO-KOMMYHAJIbHOM

YCIIyTH.
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Cratbs 19. Ilopsiiok paccMOTpPeHHsI YIIOJTHOMOYEHHBIM JIMIIOM, OpraHu3anuen
cO0CTBEHHMKOB TPeOOBaHUIl MOTPeOUTE ISl B CBSAI3U C HEOKAa3aHUEeM
KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT JIH00 0Ka3aHUEM HX ¢ HeJ0CTaTKaMH

1.B cayuae HeoKkazaHUs KMIMIIHO-KOMMYHAQJIBHOW yCIyru JuMOO OKa3aHMs ee
C HEJIOCTaTKaMM, KOI/Ia OKa3aHHE KWINIIHO-KOMMYHAJIbHBIX YCIyr B MHTEpecax MOTpeOuTeNs
OpraHMU3yeTcsl YINOJHOMOYEHHBIM JIMIIOM Ha OCHOBaHMM JOrOBOpa Ha YIpaBJIEHUE OOIIUM
HMMYILECTBOM COBMECTHOTO JIOMOBJAJEHUS, OpraHu3alnueid COOCTBEHHUKOB, IOTPEOUTEIND
yBeIOMJISIeT 00 3TOM  YINOJIHOMOYEHHOE JIMLIO JHOO aBapUHHO-IUCIETYEPCKYI CIIyXO0y,
yKa3aHHYI B JIOTOBOpPE WJIM YKa3aHHYIO YIOJIHOMOYEHHBIM JIMLOM HOTPEOUTENI0 HHBIM
CIOCO0OM, OpraHu3aIi0 COOCTBEHHUKOB.

CooTBeTCTBYyIOIIEE  YBEAOMIICHHE MOXET OBITh CHACNAHO TIOTpeOUTEeNeM IyTeM
HANpaBJICHUSl NPETEH3UH B IMMCHMEHHOM, AJIEKTPOHHOM JIMOO YCTHOH (opme, B TOM UHCIE
1o Tesie(pOHy, U MOMJISKUT 00s3aTeNbHOM perucTpanuy YHOJIHOMOYEHHBIM JIMLIOM JHOO
aBapuHO-AUCHIETUEPCKOM ciyk00ii, opranu3anueii CoOCTBEHHUKOB.

2. PabOTHUK  yIOJIHOMOYEHHOIO JIMIA WM  aBapUHHO-IMCIETYEPCKOM  CIyXOBbI,
OpraHu3alil COOCTBEHHUKOB, TPHHSBIIUN IPETEH3UIO, 00s3aH COOOLIUTH MOTPEOUTEIIO
CBEICHUS O JIMLIE, IPUHSBIIEM MPETEH3UIO, U PETUCTPALMOHHBI HOMEp MPETEH3UH U MEepEeaaTh
MPETEH3UI0 [UIsl PACCMOTPEHUs] MCIIOJHUTENI0, OKAa3bIBAIOLIEMY JKUIMIIHO-KOMMYHAJIbHYIO
ycayry.

Hcnonnurens 00s3aH  PacCMOTPETh IMPETEH3UIO B COOTBETCTBUM  C MYHKTaMH 2—5
ctaThd 18 HacTosAmero 3akoHa.

3. Ilpn monmy4eHHWH OTKa3a WCIIOIHUTENS B yJOBIETBOPEHHUU TPEeOOBAaHUI MOTpeOHUTENbH
BIIpaBe OOPATUTHCS K YIIOJMHOMOYEHHOMY JIMILY, B OPraHM3aldi0 COOCTBEHHUKOB  JUIS
IIPOBE/ICHUS] HE3aBUCUMOM MPOBEPKH (IKCIIEPTU3bI) KaUeCTBA KHUIUIIHO-KOMMYHAJIBHOM yCIyru
(paxkTa HeokazaHUS KUIUIIHO-KOMMYHAJIBHOW YCIIyru) JHOO OpraHu30BaTh €€ IpOBEACHUE
3a CBOM CyYer.

HezaBucumas npoBepka (9KcrepTH3a) KauecTBa KWIMIIHO-KOMMYHAJIBHOUM yciyru (dakTa
HEOKa3aHUs >KWIMIIHO-KOMMYHAJIBHOM YCIyrM) MPOBOJUTCS B MOPSJIKE, YCTAHOBICHHOM
Coserom MunuctpoB Pecniyonuku benapycs.

4.B cnyyae, ecau B pe3ylbTaTe HE3aBUCHUMOM NPOBEpKHU (IPKCHEPTU3bI) KauecTBa
KWIUIIHO-KOMMYHAJIBHOW ycayru (¢akTa HeoKa3aHHs IKHIUIIHO-KOMMYHAJIBHOM YyCIyTH)
YCTaHOBJICHO, YTO KMJIMIIHO-KOMMYHAaJIbHAs yCIyra He OKa3aHa JIM0O OKa3aHa ¢ Hel0CTaTKaMH,
TO YIOJIHOMOYEHHOE JIMIIO, OpraHu3anus COOCTBEHHUMKOB B MHTEpecax MOTpeOuTes
Ha OCHOBAaHUM aKTa HE3aBUCUMOI MPOBEPKH (SKCIEPTHU3bI) KAUECTBA >KUIUIIHO-KOMMYHaIbHON
ycayru (akrta Heoka3aHMs >KWIMIIHO-KOMMYHAJbHOM YCIyru) oOpamaroTcs ¢ IMpeTeH3ueit
00 yCTpaHEeHHMH HapyLIeHHs MPaB MOTPEOUTENS K UCTIOIHUTEITIO.

Henocratku, yka3aHHbIE B aKT€ HE3aBUCUMOW TIPOBEPKH (IKCHEPTU3bI) KauecTBa
KWINITHO-KOMMYHAJIBbHOU ycayru (¢dakTta HEOKa3aHWs >KUIUIIHO-KOMMYHAJIbHOW YCIYTH),
MOJAJIKAT YCTPAHEHUIO UCIOJHUTENEM B 00s3aTeNbHOM TMopsiike. VcmonHutens Brpase
OCTIOPUTH PE3yJbTaThl HE3aBUCHMOI MPOBEPKH (IKCIEPTU3BI) B CYICOHOM HOPSIKE.

YHOIHOMOYEHHOE  JIMIO, OpraHu3alus  COOCTBEHHHKOB  BIpaBe, €CIM  HMHOE
HE YCTaHOBJIEHO 3aKOHOJATEIbCTBOM MJIU JIOTOBOPOM, ITOTPEOOBATh OT UCHOTHUTEIS:

OKa3aHUs KWINIIHO-KOMMYHAJIbHON yCIIyTH, €CIIU 3TO TEXHUYECKH BO3MOKHO;

0€3BO3ME3/THOTO YCTPAHEHUsI HEJOCTAaTKOB B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIbCTBOM
W IOTOBOPOM;

COpPa3MepHOr0 YMEHbIIIEHUSI CTOUMOCTH OKa3aHHBIX KWJINITHO-KOMMYHAJIbHBIX YCIYT.

5. Ilpu oTka3e B yJ1OBIETBOPEHUN TPeOOBaHUMN, N3TIOKEHHBIX B IPETEH3UU 00 yCTPaHEHUH
HapylIeHUsT TpaB IOTPEOUTENs, YIOJIHOMOYEHHOE JIMIO, OpraHu3alus COOCTBEHHHKOB
B MHTEpECcax MOTPEOUTENSI 00paIatoTCs B CyJI C UCKOM O 3alUTe TIPaB OTPEOUTEISI.

Crarba 20. I'paxknancko-npaBoBasi 0OTBeTCTBEHHOCTDH 32 HAPYLIEHHE NPaB
norpeduTesel KUJINIIHO-KOMMYHAJIBHBIX YCJIYT

1. B cnyuyae HapylieHus NIpaB NOTPEOUTENS MCIOJHUTEIb BO3MELIAET NPUYMHEHHbBIE
yOBITKH, BpE[l M YIIAUMBAET HEYCTOMKY, IPEAYCMOTPEHHYIO 3aKOHOIATEILCTBOM O 3alllUTe MPaB
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notpeOuteneil u (MIM) TOTOBOPOM, €CIM HE JIOKAXET, YTO HapyllIeHHE IpaB MOTpeOUTENs
MPOM30IILIO HE 110 €r0 BHHE.

2. Bo3menienne yOBITKOB, Bpela, NPUYMHEHHOTO MOTPEOUTENIO 1O BUHE HCIIOTHHUTEIS,
NPOM3BOAMUTCS  WCIOJHUTEIEM  BIIOJIHOM  O0BEMe, €CIM  WHOE  HE YCTAHOBICHO
3aKOHOJATEJILHBIMH aKTaMH.

3. B cimyyae HapymieHHs YCTAHOBJIEHHBIX CPOKOB OKAa3aHUS >KWIMIIHO-KOMMYHAJIbHOU
YCIAYTH HCIOJHUTENh HECeT OTBETCTBEHHOCTh Iepell MOTpeOuTeNeM B COOTBETCTBHUH
C 3aKOHOAATEIILCTBOM O 3aIIUTE MPaB MOTPEOUTEINEH.

4. VcionHuTenb 00s3aH BO3MECTUTH YOBITKH, Bpell, MPUYUHEHHBIH UM KU3HH, 3/J0POBBIO
U (WINM) MUMYLIECTBY MOTPEOUTENS BCIEACTBUE HEOKA3aHMS IKIIMIIHO-KOMMYHAJIbHOH YCIIyTH
100 OKa3aHus ee C HeJOCTaTKaMH, B TOM YHCJIE BCIEACTBUE MPUMEHEHHUS B IIPOIIECCE OKa3aHHs
KUJIMITHO-KOMMYHAJIBHOW YCIIYTH M3JeNIil (MaTepuaioB) M TEXHOJOTUH, OMACHBIX ISl KHU3HHU,
3JI0pOBbS U (FJIM) UMYIIIECTBA TOTPEOUTEIS, a TAKXKE JJIsI OKPYKAFOIICH CPEJIbI.

5. [Torpebutens BmpaBe TpeOOBAaTh OT UCIIOJHHUTENS KOMIICHCAI[MH MOPAJIBHOTO Bpena,
NPUYMHEHHOTO HApYIIEHWEM €ro TMpaB, HE3aBHUCHUMO OT IOJUICKANIETO BO3MEUICHHIO
UMYILECTBEHHOT0 Bpena. Pa3mep KoMIeHcanuym MOpaJIbHOTO BPEla OMPENENISETCS CYA0M.

[JIABA 5 )
TOCYJAPCTBEHHAS 3ALLUTA IPAB IOTPEBUTEJIEN
AKUJIULHO-KOMMYHAJIBHBIX YCJYT

Cratps 21. 'ocyrapcTBeHHbIE OPraHbl, OCYLIECTB/ISIIONINE 3AIIMTY MPaB
norpeduTesiel KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

FOCY,I[apCTBCHHaH 3aluTa IIpaB HOTpe6I/ITCHeI>'I JKUJIMIIHO-KOMMYHAJIBHBIX  YCIIYT
OCYIICCTBIIACTCA MI/IHI/ICTepCTBOM KUJINIIHO-KOMMYHAJIBHOT'O XOSﬂﬁCTBa, MI/IHI/ICTGPCTBOM
AHTUMOHOITIOJIBHOT'O PCryJIUpOBaHUsA U TOPrOBJIH, MI/IHI/ICTepCTBOM OHCPICTUKHU, MCECTHBIMH
HCIIOJIHUTCIIbHBIMH W PACTIOPAAUTCIIBHBIMU OpraHaMi W MHBIMH TOCYAapCTBCHHBIMU OpraHaMu
B COOTBCTCTBUHU C UX MOJIHOMOYHAMU, TPEAYCMOTPCHHBIMU 3daKOHOAATCIILCTBOM.

Crarbs 22. [ToiHoMounss MUHHCTEPCTBA KUJIMIIHO-KOMMYHAJIBHOI'0 X0351iicTBA
B 00J1aCTH 3alIMTHI MPaB NOTPe0uTe el JKMINIIHO-KOMMYHAJIbHBIX

ycayr

1. MUHHUCTEPCTBO KMINIIHO-KOMMYHAJIBHOTO XO3sICTBA B MpeJiesiax CBOeH KOMITETECHIINN
peayin3yeT TOCyIapCTBEHHYIO IMOJMTHUKY B 00JIACTH 3alUTHI MpaB NOTpeOUTENeH >KUIIHUILHO-
KOMMYHAJIBHBIX YCIIYT IyTEM:

1.1. paccmoTpenus oOpalieHuil MoTpeduTeneil B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
00 oOpalieHusiX TpaxJaH | IOPUAWYECKUX JIMI[ C [PHUBJICYEHUEM TIpH HEOOXOAMMOCTHU
MuHuCTEpCTBa YHEPTETUKH, UHBIX TOCYIaPCTBEHHBIX OPraHOB, OpraHU3alui;

1.2. HampaBiileHUsI  TIPEIJIOKEHUH B COOTBETCTBYIONIME TOCYJAPCTBEHHBIE  OpTaHbI
O NIPUBJICUEHUHN HUCIOJHUTENEH, YIOJIHOMOYEHHBIX JIMI, OpraHu3aluil CcOOCTBEHHHUKOB,
HapylIMBIIUX TIpaBa MOTpeOHUTeNedl >KUIUIIHO-KOMMYHAIbHBIX YCIYT, K OTBETCTBEHHOCTHU
B COOTBETCTBUU C 3aKOHOJATEIBCTBOM;

1.3. ocymiecTBIeHHUS WHBIX TOJIHOMOYHH, ITPETyCMOTPEHHBIX 3aKOHOIATEIIHCTBOM.

2. MUHHUCTEPCTBO KHMIIUIIHO-KOMMYHAJIBHOTO XO3sIICTBAa OCYILIECTBIISIET KOOPIUHAILIUIO
NEeSTeIbHOCTH ~ PECIyOJMKAHCKMX OpPraHOB  TOCYIapCTBEHHOTO  YIPAaBJIEHHUS, MECTHBIX
WCTIOJHUTENBHBIX U PACHOPSAUTENBHBIX OpPraHOB B 00JAacTH 3allUTHl IpaB MHOTpeOUTENeH
KWJIUIIHO-KOMMYHAJIbHBIX YCIIYT.
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Cratbs 23. IlotHOMOYNss MUHHCTEPCTBA AHTHMOHONOJIBHOTO PeryJIMpOBaHUs
U TOPTOBJIM B 00JIaCTH 3aIIUTHI PAaB MOTPeOUTe el KUIUIIHO-
KOMMYHAJIbHBIX YCJIYyT

1. MuHUCTEPCTBO AaHTHUMOHOIIOJBHOTO PEryJIMpOBaHUs U TOPrOBJIM B IIpelesiax CBOEH
KOMIIETEHIIMH peau3yeT IoCyIapCTBEHHYIO MOJMTHKY B 00JaCTH 3alIMTHI MpaB NOTpeOUTENCH
KWIAIHO-KOMMYHAJIBHBIX YCIYT IIyTEM:

1.1. paccmoTpenust oOpaiieHuii moTpeduTeneii B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
00 oOpalieHusX TIpaxJaH M| IOPUAWYECKUX JIMI[ C [IPUBJICYEHUEM IPH HEOOXOAMMOCTHU
MuHucTepCTBa  JKUIMIIHO-KOMMYHAIIBHOIO  XO034MCTBAa, MUHUCTEPCTBA DSHEPIeTHKH, HWHBIX
roCyapCTBEHHBIX OPTaHOB, OPraHU3ALINN;

1.2. ocymiecTBIeHUST KOHTPOJS 3a COONIOJICHHEM 3aKOHOJATENbCTBA B OONACTH 3alUTHI
IIpaB NoTpeOuTeNel JKUINIHO-KOMMYHAJIbHBIX YCIIYT;

1.3. HampaBiieHUsT  TPENIOKEHUH B COOTBETCTBYIOLIME T'OCYJApCTBEHHBIE  OpraHbl
O IIPUBJICUEHUM HUCIOJHUTENEH, YIOJIHOMOYEHHBIX JIMI, OpraHu3aluil CcOOCTBEHHMUKOB,
HapyLIMBIIUX IIpaBa MOTpeOUTENEH >KUIUIIHO-KOMMYHAIbHBIX YCIYI, K OTBETCTBEHHOCTU
B COOTBETCTBUM C 3aKOHOAATEIbCTBOM, O NPU3HAHUM YTPATUBLIMMM CHIY HJIM 00 U3MEHEHUH
NPUHATBIX  (M3aHHBIX) MMH  HOPMAaTUBHBIX  IIPABOBBIX  aKTOB,  INPOTUBOPEYAIIUX
3aKOHOJATEIbCTBY O 3allUTE MpaB MOTpeOUTeNE )KUIUIHO-KOMMYHAJIbHBIX YCIIYT;

1.4. ocymiecTBiieHUsI UHBIX TOJTHOMOYHM, IPETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

2. Pemienust o 3amure npaB MOTpeOUTENEH KUIUIHO-KOMMYHAIBHBIX YCIYT, MPHUHATHIE
MUHHCTEPCTBOM ~ QHTUMOHOIIOJBHOIO — PErYJIMPOBAHMS M TOPrOBJIM B Ipeleiax  CBOEH
KOMIIETEHINH, SBJSIOTCS O0s3aTENbHBIMU IJIl BCEX TOCYNAapPCTBEHHBIX OPraHoOB, (hPU3MUYECKUX
U IOPUANYECKUX JIULL.

Cratbs 24. IlotHoOMOYNss MUHHCTEPCTBA JHEPIreTHKH B 00J1aCTH 3a1IUTHI IPaB
norpeduTeeil KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

MuHuCTEPCTBO JHEPreTUKU B IIpenesax cBoci KOMIIETCHIIUHN peanusyer
roCyJIapCTBEHHYIO MTOJIMTHKY B 00JIACTH 3aIMTHI MPAB MOTPEOUTENEH KUTUIITHO-KOMMYHAITbHBIX
YCIYT IIYTEM:

paccMOTpeHusi  oOpamieHud TOTpeOuTeneil B COOTBETCTBHUU € 3aKOHOJIATEIHCTBOM
00 oOpalieHussX TpaxIaH U IOPUAUYECKUX JIMI[ C MPUBICYCHHEM TMPU HEO0OXOTUMOCTH
MuHuCcTEpCTBa KWIHIIHO-KOMMYHAJIBHOTO XO3SIMCTBA, HHBIX TOCYJAPCTBEHHBIX OPraHoOB,
OpraHu3alnil;

HAaMpaBJICHUSA MPEIJI0KEHU N B COOTBETCTBYIOIIINE rOCy/1apCTBEHHBIE OpraHbl
O MPUBJICUEHUN HCIOJTHUTENICH, YIOJHOMOYEHHBIX JIMI[, OpraHU3aluii COOCTBEHHHKOB,
HapYIIMBIIUX TIpaBa MOTPEOHUTENEH >KUIUIIHO-KOMMYHAIBHBIX YCIYT, K OTBETCTBEHHOCTHU
B COOTBETCTBHUH C 3aKOHOIATEIILCTBOM;

OCYILIECTBJIEHUS UHBIX IIOJJHOMOYUH, TPENYCMOTPEHHBIX 3aKOHOIATEIILCTBOM.

Cratbs 25. I1oJTHOMOYHM S MECTHBIX MCIIOJTHUTEIbHBIX H PACHOPSAAUTEIbHBIX OPraHOB
B 00/1aCTH 3alIMTHI PaB NOTPeduTe el KUINIIHO-KOMMYHAIbHBIX

yeayr

MecTHble  WCHOJHHUTENbHbIE W paclopsOUTE]bHbIE  OpraHbl B Ipefenax  CBOEH
KOMIICTEHIIHH:

UHGOPMHPYIOT TMOTpeOUTENeil O rocyJapCTBEHHON NOJIMTUKE, MPOBOJUMON B 00JIaCTH
KITUIITHO-KOMMYHAIIEHOTO XO3SIHCTBA;

JOBOJIAT JI0 CBEIEHUS MOTpeOHUTENeH, MPOKUBAIOIINX Ha COOTBETCTBYIOLIEH TEPPUTOPHUH,
nHpOpMaNUI0O O HAUMEHOBaHMHM (MMEHH) | MECTE HaXOXKACHHUS BCEX HCIIOJHUTENCH,
OKa3bIBAIOUIMX  JKWIMIIHO-KOMMYHAJbHBIE  YCIYTH  Ha JaHHOM  TEPpPUTOPUH,  a TaKXKe
VIIOJTHOMOYCHHBIX JIMI[, OKa3bIBAIONIMX YCIYry IO YIPABICHHIO OOIIUM HWMYIIECTBOM
COBMECTHOTO JIOMOBIIAQJICHUS, MEPEYHE OKAa3bIBAEMbIX HMMHU JKHJIMIIHO-KOMMYHAIbHBIX YCIIYT

MyTeM pa3MelieHus: Takoi nHpopmauu Ha HHPOPMAIMOHHBIX calTaX palOHHOTO, TOPOJCKOTO
18



Hayuonanvnuiii npasosou Humepnem-nopman Pecnyonuku bBenapycs, 28.12.2019, 2/2718

UCTIOJHUTENBHBIX KOMHTETOB, MECTHOW aJMUHUCTpAIlMM paiioHa B ropoje B INI00ANbHOI
KOMIbIOTEpHOU ceTu HTEepHET;

no 1 ¢deBpans Tekymero rojaa MMyONMKYIOT B CPEIACTBaAX MaccoBOM HH(OpManuu
U pa3MeIlaT Ha MHQOPMAIIMOHHBIX CcalTaX pallOHHOTO, TOPOACKOTO HCHOJHUTENBHBIX
KOMHUTETOB, MECTHOM aJMUHHCTpPAllMd PallOHA B TOPOAE B INIOOATBHON KOMITBIOTEPHOW CETH
WHTepHeT CHUCKHM MHOTOKBAPTUPHBIX JKHJIBIX JOMOB, MOJJICKAIIUX KAMUTAILHOMY PEMOHTY
WIM PEKOHCTPYKLMHU, HA TEKYIIUH IOl ¢ yKa3aHUEM CPOKOB Hayajla U OKOHYAHHUS BBIIIOJIHEHUS
paboT, MepCreKTUBHBIC (HA MATH JIET) MPOTPAMMBI;

OCYLIECTBISIIOT ~KOHTPOJb B 00JAacCTW  3alIMTBl  MpaB  MOTpPeOMTENeH  KMIMIIHO-
KOMMYHAJIBHBIX ~ YCJIYT, a TaKkKe B paMKax KOHTpPOJIA 3a COOJIOACHHEM KHIUIIHOTO
3aKOHOJAATEIbCTBA — KOHTPOJIb 3@ OKa3aHUEM KUJINIHO-KOMMYHAJIbHBIX YCIIYT;

paccMarpuBaloT  OOpamieHus: NOTpeOuTeNneil B COOTBETCTBHUH  C 3aKOHOJATEIbCTBOM
00 oOpamieHusiX TpaXKAaH U IOPUIUYECKUX ML, BKJIIOYas oOpaimieHus, IOAJIeKaIIne
PacCMOTPEHHIO C BBIE3JIOM Ha MECTO, 0€3 HCIOJNb30BaHMS TOJTHOMOYHIA, MPEAOCTaBICHHBIX
KOHTPOJIUPYIOIIUM (HaA30pHBIM) OpraHam JJjisi IPOBEPOK;

IIPU BBISBJICHUH KHJIMIIHO-KOMMYHAJIBHBIX YCIIYT, OKa3aHHBIX C HEAOCTAaTKaMu H (WJIH)
OMACHBIX JJISl JKU3HHU, 370pOBbsl U (WINM) UMYILECTBA MOTPEOUTENS], a TAKXKE JJI OKpYKarolen
Cpelpl, MPUHUMAIOT MEphl B LENSIX 3aIIUTHl MpPaB MOTPEOHUTENEH KUIUITHO-KOMMYHAIBHBIX
YCIIYT, IPEyCMOTPEHHBIE 3aKOHOATEIbCTBOM;

oOpatarorcss B CyJ C UCKOM O 3allUTe MpaB NOTpeOUTENs B caydyae HapyUICHHsS IpaB
noTpeOuTeNeH KUINITHO-KOMMYHAIBHBIX YCIIYT;

OCYIIECTBISIOT MHBbIE MOJHOMOYHS B OOJIACTH 3aIUTHI MpaB MOTpeOUTENeN KHUIUIIHO-
KOMMYHAQJIBHBIX YCIIYT, IPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM.

I'JIABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

Cratbs 26. IlepexogHbie MOI0KeHUsE

1. Jlo npuBeneHuss 3aKOHOJATENbCTBA B COOTBETCTBHE  C HACTOSIIMM  3aKOHOM
HOPMAaTHBHBIE MPABOBBIE AKThl MPUMEHSIOTCS B TOW 4YacTHU, B KOTOPOW OHM HE MPOTHUBOpEYAT
HacTosIIeMy 3aKOHY, €CJii HHOe He ycTaHoBieHo Koncrurymueit Pecriyonuku benapycs.

2. Hacrosimuii 3akoH mHpHUMEHsSeTCs K IIPABOOTHOLICHHSM, KOTOpPble BO3HUKHYT IOCIHE
BCTyIUIEHUSI €ro B cuiay. [lo mpaBOOTHOIIEHHSM, BO3HUKIIKMM [0 BCTYIUIEHHS HACTOSILErO
3akoHa B CHJIy, OH IPUMEHSETCS K TeM IpaBaM U 00S3aHHOCTSIM, KOTOpbIE BO3HUKHYT IOCIE
BCTYIUICHUS €T0 B CHUITY.

3. JloroBopsl Ha OKa3aHue KUITUIIHO-KOMMYHaJIbHBIX YCIIYT, 3aKJIIOYEHHBIE
710 BCTYIUICHUSI B CMJIY HACTOSAIIEro 3aKOHA, HE MOJJIEKAT NMPHUBEAECHUIO B COOTBETCTBHUE C €O
TpeOOBaHUSAMU U JCHCTBYIOT B T€YEHHE YKa3aHHOTO B HUX CpPOKa, 3a UCKIIOUEHUEM Ciydas,
KOI/la DPELIEHUE O PACTOPKEHUM JOrOBOpa Ha OKA3aHME JKUIMIIHO-KOMMYHAJIBHBIX YCIyT
MPUHATO B COOTBETCTBUHM C HACTOSIIMM 3aKOHOM, HHBIMU 3aKOHOJATEIbHBIMU aKTaMU WIH
JIOTOBOPOM.».

Cratsba 2. CoBery MunuctpoB Pecniy0Onnku benapych B mecTUMeCSUHBIN CPOK:

o0ecreynTh MpHUBEIEHHE AaKTOB 3aKOHOJATENIbCTBA B COOTBETCTBHE C HACTOSIIMM
3aKOHOM;

IIPUHATH UHBIE MEPBI 10 peAIN3alMM [10JI0KEHUH HACTOALIETO 3aKOHa.

Crarba 3. Hactostiuii 3aKk0H BCTYMaeT B CUITY B CIEIYIOIIEM MOPSIIKE:

craths 1 — depe3 mecTb MecsleB Mocie O(UIUMAIBHOTO ONMYOIMKOBAHUS HACTOSIIETO
3aKkoHa;

MHBIE TIOJIOKEHUS — 0CJIe O(PUINATBHOTO OMYOIMKOBAHUS HACTOSILETr0 3aKOHA.

Ipe3uaent Pecnyoaunku beaapych AJlykaleHko
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